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Abstract:ȱTheȱideaȱofȱcorporateȱsocialȱresponsibilityȱ(CSR)ȱhasȱattractedȱtheȱinterestsȱofȱbothȱpractiȬ
tionersȱandȱscientists,ȱparticularlyȱsinceȱ1953,ȱwhenȱH.ȱR.ȱBowenȱpublishedȱTheȱSocialȱResponsibilitiesȱ
ofȱtheȱBusinessman.ȱOverȱtheȱyears,ȱtheȱCSRȱconceptȱevolvedȱandȱbecameȱaȱmanagerialȱphenomenon;ȱ
itȱwasȱappliedȱtoȱdifferentȱsectorsȱwithȱsupposedlyȱexcellentȱeffects.ȱUnfortunately,ȱthereȱwasȱdisȬ
courseȱaroundȱtheȱmeaningȱofȱCSR.ȱInȱtheȱworldȱofȱscience,ȱthereȱisȱnoȱagreementȱasȱtoȱtheȱsemanticȱ
areaȱofȱCSR.ȱAcademicsȱfaceȱabsolute,ȱundisturbedȱfreedomȱinȱtheȱformulationȱofȱitsȱelementsȱandȱ
definitions.ȱThatȱabovementionedȱambiguityȱdeterminedȱtheȱsituationȱtheȱrecentȱCSRȱliteratureȱisȱ
vagueȱandȱbiased,ȱandȱanȱextensiveȱanalysisȱofȱtheȱlatestȱcontributionsȱareȱlacking.ȱToȱaddressȱthisȱ
gap,ȱthereȱhasȱbeenȱproposedȱaȱsystematicȱliteratureȱreviewȱandȱbibliometricsȱofȱ119ȱarticlesȱpubȬ
lishedȱinȱ45ȱpeerȬreviewed,ȱhighȬqualityȱacademicȱjournalsȱandȱ19ȱbooks,ȱfromȱJanuaryȱ1950ȱtoȱJulyȱ
2020.ȱThereȱareȱthreeȱobjectivesȱofȱthisȱpaper:ȱtoȱanalyzeȱtheȱrecentȱCSRȱdefinitionsȱinȱtheȱcontextȱofȱ
Carnegie’sȱprinciples,ȱtoȱidentifyȱtrendsȱinȱthatȱfieldȱandȱevaluateȱtheȱutilityȱofȱtheȱscientificȱeffortsȱ
inȱtheȱabovementionedȱcontext,ȱandȱtoȱindicateȱtheȱfutureȱresearchȱpathsȱinȱtheȱcontextȱofȱcorporateȱ
socialȱresponsibility.ȱ
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1.ȱIntroductionȱ
AndrewȱCarnegieȱwasȱaȱsteelȱmagnate,ȱbornȱinȱScotland.ȱInȱ1848,ȱheȱmovedȱtoȱAmerȬ

icaȱinȱsearchȱofȱbetterȱeconomicȱopportunities.ȱInȱtheȱearlyȱ1870s,ȱCarnegieȱcoȬfoundedȱhisȱ
firstȱsteelȱcompany,ȱnearȱPittsburgh.ȱOverȱtheȱnextȱfewȱdecades,ȱheȱcreatedȱaȱsteelȱempire,ȱ
maximizingȱprofitsȱandȱminimizingȱ inefficienciesȱ throughȱownershipȱofȱ factories,ȱ rawȱ
materials,ȱandȱtheȱtransportationȱinfrastructureȱinvolvedȱinȱsteelȱmaking.ȱInȱ1892,ȱhisȱpriȬ
maryȱholdingsȱwereȱconsolidatedȱtoȱformȱCarnegieȱSteelȱCompany,ȱwhichȱwasȱsoldȱtoȱJ.ȱ
P.ȱMorganȱinȱ1901.ȱAfterȱCarnegieȱsoldȱhisȱsteelȱcompany,ȱheȱretiredȱfromȱbusinessȱandȱ
devotedȱhimselfȱfullȬtimeȱtoȱphilanthropy.ȱCarnegieȱgaveȱawayȱtheȱequivalentȱofȱbillionsȱ
ofȱU.S.ȱdollarsȱinȱtoday’sȱcurrency,ȱwhichȱrepresentedȱtheȱbulkȱofȱhisȱwealth.ȱAmongȱhisȱ
philanthropicȱactivities,ȱheȱfundedȱtheȱestablishmentȱofȱmoreȱthanȱ2500ȱpublicȱlibraries,ȱ
donatedȱoverȱ7600ȱorgansȱtoȱchurchesȱandȱendowedȱorganizationsȱ(manyȱofȱwhichȱexistȱ
today),ȱandȱdedicatedȱ fundsȱ toȱ researchȱ inȱscience,ȱeducation,ȱworldȱpeace,ȱandȱotherȱ
causes.ȱAmongȱhisȱgiftsȱwasȱtheȱ$1.1ȱmillionȱU.S.ȱdollarsȱrequiredȱforȱtheȱlandȱandȱconȬ
structionȱcostsȱofȱCarnegieȱHall.ȱTheȱCarnegieȱ Institutionȱ forȱScience,ȱCarnegieȱMellonȱ
University,ȱandȱtheȱCarnegieȱFoundationȱwereȱallȱfoundedȱasȱaȱconsequenceȱofȱhisȱfinanȬ
cialȱgifts.ȱHeȱwasȱtheȱlargestȱindividualȱinvestorȱinȱpublicȱlibrariesȱinȱAmericanȱhistoryȱ
[1].ȱInȱ1889,ȱheȱissuedȱtheȱessayȱ“TheȱGospelȱofȱWealth”ȱwhich,ȱaccordingȱtoȱtheȱresearchȱ
conductedȱinȱthisȱpaper,ȱwasȱtheȱ“milestone”ȱofȱcontemporaryȱcorporateȱsocialȱresponsiȬ
bilityȱ(CSR).ȱ
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Inȱtheȱscientificȱfield,ȱthisȱconceptȱhasȱbeenȱaȱsubjectȱofȱinterestȱtoȱresearchersȱforȱoverȱ
aȱcenturyȱnow,ȱbothȱinȱacademicsȱandȱinȱeconomicȱreality.ȱAsȱaȱconsequence,ȱaȱmultipliȬ
cationȱofȱapproachesȱtoȱCSRȱhasȱoccurredȱ[2–6],ȱandȱtheȱworldȱofȱscienceȱexperiencesȱbothȱ
aȱstrongȱsupportȱforȱtheȱparadigmȱintroducedȱbyȱCarnegieȱandȱitsȱprimalȱcontributionȱtoȱ
corporateȱsocialȱresponsibilityȱ[7–15],ȱasȱwellȱasȱcriticalȱopinionsȱofȱitȱ[16,17].ȱInȱ1889,ȱCarȬ
negieȱproposedȱphilanthropyȱprinciplesȱ[18],ȱtheȱbackboneȱofȱwhichȱwereȱcharityȱandȱtrustȱ
(inȱlastȱdecadeȱofȱtheȱnineteenthȱcentury,ȱhumanȱrelationsȱmanagementȱproblemsȱandȱenȬ
vironmentalȱprotectionsȱissuesȱwereȱnotȱtheȱsubjectȱofȱorganizationalȱconsideration).ȱTheȱ
firstȱofȱ themȱwasȱtheȱsameȱasȱtheȱbiblicalȱprincipleȱofȱmercyȱ [19]ȱand,ȱ therefore,ȱ inȱ theȱ
absenceȱofȱanyȱformalizedȱsocialȱwelfareȱsystem,ȱitȱwasȱtantamountȱtoȱentrepreneursȱtakȬ
ingȱoverȱpartȱofȱtheȱresponsibilityȱforȱimprovingȱtheȱlivingȱconditionsȱofȱsociety.ȱTheȱprinȬ
cipleȱofȱtrustȱalludedȱtoȱtheȱbiblicalȱdoctrineȱofȱwealthyȱindividualsȱwhoȱwereȱexpectedȱtoȱ
manageȱtheirȱwealthȱonȱbehalfȱofȱotherȱpeopleȱandȱthereforeȱtoȱdisposeȱofȱtheirȱassetsȱinȱaȱ
sociallyȱacceptableȱmanner.ȱIfȱtheȱentrepreneurȱdidȱnotȱperformȱtheseȱdutiesȱinȱperson,ȱ
thisȱwasȱtoȱbeȱdoneȱbyȱtalentedȱpeople;ȱnevertheless,ȱtheȱauthorȱdidȱnotȱformulateȱanyȱ
criteriaȱofȱtalentȱ[18,20]ȱ(p.ȱ3).ȱCarnegieȱwasȱalsoȱaȱstrongȱopponentȱofȱtraditionalȱ“blind”ȱ
charity,ȱwhichȱheȱconsideredȱoneȱofȱtheȱmostȱseriousȱobstaclesȱ toȱhumanȱdevelopmentȱ
[18]ȱ(p.ȱ13).ȱHeȱarguedȱthatȱhelpȱwasȱtoȱbeȱofferedȱtoȱothersȱonlyȱbyȱfacilitatingȱaccessȱtoȱ
informationȱandȱtoȱtheȱacquisitionȱofȱknowledgeȱ[18]ȱ(p.ȱ24)ȱandȱbyȱstrengtheningȱpeaceȱ
andȱhumanȱbondsȱ[18]ȱ(p.11).ȱPeopleȱdeservingȱhelp—withȱfewȱexceptions—veryȱrarelyȱ
needȱhelp.ȱReallyȱworthyȱpeopleȱneverȱneedȱanyȱsupportȱ [18]ȱ (p.ȱ13).ȱAȱ trueȱreformer,ȱ
then,ȱisȱoneȱwhoȱisȱcarefulȱnotȱtoȱsupportȱthoseȱwhoȱdoȱnotȱdeserveȱit,ȱwhileȱatȱtheȱsameȱ
timeȱ tryingȱ toȱensureȱ thatȱ thoseȱ thatȱdoȱdeserveȱ itȱreceiveȱappropriateȱhelpȱ [18]ȱ (p.14).ȱ
AccordingȱtoȱCarnegie,ȱinȱorderȱtoȱbeȱeffectiveȱinȱhelpingȱthroughȱphilanthropy,ȱitȱisȱnecȬ
essaryȱtoȱfollowȱtheȱrulesȱ(Tableȱ1).ȱ

Tableȱ1.ȱPrinciplesȱofȱeffectiveȱphilanthropy.ȱ

TheȱNameȱofȱtheȱPrincipleȱ Citationȱinȱ“TheȱGospelȱofȱWealth”ȱ
(1)ȱFreedomȱofȱchoiceȱ “ThusȱisȱtheȱproblemȱofȱRichȱandȱPoorȱtoȱbeȱsolved.ȱTheȱlawsȱofȱacȬ

cumulationȱwillȱbeȱleftȱfree;ȱtheȱlawsȱofȱdistributionȱfree.ȱ(p.15);ȱ(…)ȱ
forȱnothingȱcountsȱforȱmuchȱthatȱisȱleftȱbyȱaȱmanȱatȱhisȱdeath.ȱSuchȱ
fundsȱareȱtornȱfromȱhim,ȱnotȱgivenȱbyȱhimȱ(p.ȱ24);ȱ(…)ȱ‘Well,ȱshould
Iȱgiveȱtheeȱanything,ȱthouȱwiltȱbeȱtheȱgreaterȱbeggar,ȱforȱheȱthatȱfirstȱ
gaveȱtheeȱmoneyȱmadeȱtheeȱidle,ȱandȱisȱtheȱcauseȱofȱthisȱbaseȱandȱ
dishonorableȱwayȱofȱliving.’ȱ(p.ȱ22);ȱTheȱonlyȱpointȱrequiredȱbyȱtheȱ
“GospelȱofȱWealth”ȱisȱthatȱtheȱsurplusȱwhichȱaccruesȱfromȱtimeȱtoȱ
timeȱinȱtheȱhandsȱofȱaȱmanȱshouldȱbeȱadministeredȱbyȱhimȱinȱhisȱ
ownȱlifetimeȱforȱthatȱpurposeȱwhichȱisȱseenȱbyȱhim,ȱasȱtrustee,ȱtoȱbeȱ
bestȱforȱtheȱgoodȱofȱtheȱpeople.”ȱ(p.ȱ36)ȱ

(2)ȱAnonymityȱ “Everyoneȱwhoȱhasȱbutȱaȱsmallȱsurplusȱaboveȱhisȱmoderateȱwantsȱ
mayȱshareȱthisȱprivilegeȱwithȱhisȱricherȱbrothers,ȱandȱthoseȱwithoutȱ
surplusȱcanȱgiveȱatȱleastȱpartȱofȱtheirȱtime,ȱwhichȱisȱusuallyȱasȱimȬ
portantȱasȱfunds,ȱandȱoftenȱmoreȱso.”ȱ(p.ȱ35).ȱCarnegieȱvaluesȱsinȬ
gleȬpersonȱindividualȱeffortȱoverȱmoney.ȱ ȱ

(3)ȱActionȱnotȱrelatedȱtoȱeffectiveȱmotivesȱ “(…)ȱwhichȱwillȱimproveȱtheȱgeneralȱconditionȱofȱtheȱpeople;ȱinȱthisȱ
mannerȱreturningȱtheirȱsurplusȱwealthȱtoȱtheȱmassȱofȱtheirȱfellowsȱ
inȱtheȱformsȱbestȱcalculatedȱtoȱdoȱthemȱlastingȱgood.”ȱ(pp.ȱ14–15)ȱ
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(4)ȱActionȱwithoutȱanyȱelementsȱofȱ“blind”ȱcharȬ
ityȱ

“Itȱwereȱbetterȱforȱmankindȱthatȱtheȱmillionsȱofȱtheȱrichȱwereȱ
thrownȱintoȱtheȱseaȱthanȱsoȱspentȱasȱtoȱencourageȱtheȱslothful,ȱtheȱ
drunken,ȱtheȱunworthy.ȱOfȱeveryȱthousandȱdollarsȱspentȱinȱsoȱ
calledȱcharityȱtoday,ȱitȱisȱprobableȱthatȱ$950ȱisȱunwiselyȱspent;ȱsoȱ
spent,ȱindeed,ȱasȱtoȱproduceȱtheȱveryȱevilsȱwhichȱitȱproposesȱtoȱmitȬ
igateȱorȱcure.”ȱ(p.ȱ13)ȱ

(5)ȱFacilitatingȱaccessȱtoȱinformationȱ “Itȱis,ȱnoȱdoubt,ȱpossibleȱthatȱmyȱownȱpersonalȱexperienceȱmayȱ
haveȱledȱmeȱtoȱvalueȱaȱfreeȱlibraryȱbeyondȱallȱotherȱformsȱofȱbenefiȬ
cence.”ȱ(p.ȱ25)ȱ

(6)ȱFacilitatingȱaccessȱtoȱknowledgeȱ “TheȱVanderbiltȱUniversityȱatȱNashville,ȱTennessee,ȱmayȱbeȱmenȬ
tionedȱasȱaȱtrueȱproductȱofȱtheȱgospelȱofȱwealth.”ȱ(p.ȱ24)ȱ

(7)ȱStrengtheningȱworldȱpeaceȱ “Such,ȱinȱmyȱopinion,ȱisȱtheȱtrueȱGospelȱconcerningȱWealthȱ(…)ȱ
andȱtoȱbringȱ‘Peaceȱonȱearth,ȱamongȱmenȱGoodȱWill.’”ȱ(p.ȱ15)ȱ

(8)ȱStrengtheningȱhumanȱtiesȱ “(…)ȱrichȱmenȱshouldȱbeȱthankfulȱforȱoneȱinestimableȱboon.ȱTheyȱ
haveȱitȱinȱtheirȱpowerȱduringȱtheirȱlivesȱtoȱbusyȱthemselvesȱinȱorȬ
ganizingȱbenefactionsȱfromȱwhichȱtheȱmassesȱofȱtheirȱfellowsȱwillȱ
deriveȱlastingȱadvantage,ȱandȱthusȱdignifyȱtheirȱownȱlives.”ȱ(p.ȱ11)ȱ

Source:ȱ[18].ȱTheȱprinciplesȱwereȱestablishedȱusingȱtheȱDelphiȱmethodȱbyȱtheȱcombinedȱeffortsȱofȱtheȱmanagementȱdepartȬ
mentsȱofȱBydgoszczȱUniversityȱofȱTechnologyȱandȱLifeȱSciences,ȱKoszalinȱTechnologicalȱUniversity,ȱandȱAGHȱUniversityȱ
ofȱScienceȱandȱTechnologyȱinȱKrakow.ȱ

Consequently,ȱtheȱaforementionedȱdoctrineȱconstitutesȱaȱcombinationȱofȱethicsȱandȱ
economics,ȱwhichȱtoȱthisȱdayȱdeterminesȱmanyȱproblemsȱrelatedȱbothȱtoȱ interpretationȱ
andȱdefinition.ȱToȱdate,ȱnoȱunambiguousȱdefinitionȱofȱcorporateȱsocialȱresponsibilityȱhasȱ
beenȱworkedȱout,ȱneitherȱonȱtheoreticalȱgroundsȱnorȱinȱpracticalȱactivities.ȱAlthoughȱthereȱ
were,ȱonȱ theȱgroundsȱofȱ law,ȱsuccessfulȱattemptsȱ toȱclearȱ theȱconceptȱ inȱ theȱcontextȱofȱ
possibleȱ regulationȱ [21–25],ȱ inȱ theȱworldȱofȱmanagementȱscienceȱ theseȱvaluableȱeffortsȱ
couldȱnotȱbeȱperceivedȱasȱeffectiveȱ[26,27].ȱTheȱreasonsȱofȱthisȱinefficiencyȱcanȱbeȱfoundȱinȱ
theȱrelativelyȱlongȱhistoryȱofȱsocialȱresponsibilityȱandȱhighȱlevelȱofȱbothȱscientificȱandȱorȬ
ganizationalȱinterestsȱofȱthisȱconcept,ȱwhenȱvariousȱjustificationsȱandȱinterpretationsȱwereȱ
referredȱto.ȱ

Accordingȱtoȱ theȱabovementionedȱcomplexȱconditions,ȱIȱhaveȱputȱtheȱ impactȱonȱaȱ
highȱnumberȱofȱCSRȬrelatedȱpapers,ȱpublishedȱoverȱaȱlongȱperiodȱofȱtime—fromȱJanuaryȱ
1950ȱtoȱJulyȱ2020—toȱindicateȱtheȱmaximumȱpossibleȱstructureȱofȱtheȱcreationȱandȱdevelȬ
opmentȱofȱCSR.ȱMoreover,ȱIȱimplementȱaȱstructuredȱandȱsystematicȱapproach,ȱaccordingȱ
toȱtheȱproceduresȱproposedȱbyȱTranfieldȱetȱal.ȱ[28]ȱforȱaȱsystematicȱliteratureȱreview,ȱonesȱ
whichȱallowȱone,ȱthroughȱaȱmeticulousȱprocess,ȱtoȱindicateȱhighȬqualityȱjournalsȱrecogȬ
nizedȱasȱrelevantȱbyȱtheȱCSRȱcommunity.ȱ

Additionally,ȱinȱtheȱstudyȱIȱrelateȱsearchingȱforȱtheȱcommonȱelementsȱofȱcorporateȱ
socialȱresponsibilityȱdefinitionsȱestablishedȱinȱhighȬqualityȱjournals.ȱTheseȱfeaturesȱallowȱ
thisȱstudyȱtoȱofferȱaȱsignificantȱcontributionȱinȱtheȱCSRȱfield.ȱThisȱstudyȱprovidesȱaȱcomȬ
prehensiveȱpictureȱofȱtheȱlatestȱtrendsȱinȱCSRȱliteratureȱthroughȱtheȱcomparisonȱandȱclasȬ
sificationȱofȱCSRȱpapersȱrelatedȱtoȱimportantȱfeaturesȱsuchȱas:ȱjournalsȱwhereȱCSRȱpapersȱ
areȱpublished,ȱtheȱauthorsȱofȱtheȱpapers,ȱtheȱyearȱofȱpublication,ȱandȱtheȱcorporateȱsocialȱ
responsibilityȱdefinitionsȱimplemented.ȱOnȱtheseȱgrounds,ȱthisȱreviewȱnotȱonlyȱoffersȱaȱ
detailedȱanalysisȱofȱtheȱsignificantȱnumberȱofȱCSRȱarticlesȱinȱtheȱperiodȱofȱresearchȱcovȬ
ered,ȱ thoseȱ journalsȱ thatȱdedicatedȱaȱgreatȱnumberȱofȱpapersȱ toȱCSR,ȱandȱ theȱauthors’ȱ
contributionȱtoȱtheoreticalȱandȱorganizationȬbasedȱresearch,ȱbutȱtheȱreviewȱalsoȱfollowsȱaȱ
moreȱdetailedȱorganizationalȱapproachȱtoȱvoluntarism.ȱItȱprovidesȱaȱnewȱcontextȱforȱimȬ
plementationȱandȱresearchȱissues,ȱandȱtheirȱcontentȱevolutionȱinȱtheȱcontextȱofȱmainȱsciȬ
entificȱproblemsȱexploredȱ inȱrecentȱyearsȱandȱtheȱnewȱonesȱaddressed.ȱThisȱ isȱ theȱ firstȱ
reviewȱthatȱtakesȱintoȱconsiderationȱtheȱutilityȱofȱCSRȱliteratureȱinȱrelationȱtoȱtheȱfollowȬ
ing:ȱ
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x Carnegie’sȱprinciplesȱestablishedȱ forȱprecise,ȱunequivocalȱactivityȱ fulfillingȱ theȱreȬ
quirementsȱofȱcorporateȱsocialȱresponsibility,ȱandȱwhetherȱtheseȱareȱadoptedȱinȱparȬ
ticularȱCSRȱstudies.ȱ

x Anȱattemptȱtoȱresearchȱaȱgeneralȱcorporateȱsocialȱresponsibilityȱdefinitionȱthatȱcouldȱ
beȱwidelyȱacceptedȱinȱacademicȱliterature.ȱUsingȱtheȱexistingȱtheoriesȱtoȱanalyze/inȬ
dicateȱCSRȱissuesȱisȱextremelyȱimportant,ȱasȱtheyȱenableȱoneȱtoȱincreaseȱtheȱlevelȱofȱ
theȱunderstandingȱofȱcomplexȱdynamicsȱofȱthisȱphenomenon.ȱTakingȱintoȱconsiderȬ
ationȱthisȱcomprehensiveȱevaluationȱofȱrecentȱCSRȱliterature,ȱthisȱreviewȱidentifiesȱ
gapsȱinȱknowledgeȱinȱtheȱcontextȱofȱtheoreticalȱperspectiveȱuse,ȱresearchȱprinciples,ȱ
andȱcontentȱofȱCSRȱstudies.ȱTheȱauthorȱclaims,ȱ inȱoppositionȱ toȱpapersȱpresentedȱ
previouslyȱarguingȱthatȱthereȱisȱaȱcommonȱbeliefȱthatȱCSRȱisȱanȱinherentȱfactorȱofȱanȱ
organizationalȱcompetitiveȱadvantage,ȱthatȱCSRȱconceptionȱfollowsȱtheȱtrajectoryȱtoȱ
distractionȱfromȱtheȱveryȱbeginnings.ȱFinally,ȱtheȱabovementionedȱgapsȱfoundȱasȱaȱ
resultȱofȱanȱanalysisȱofȱtheȱrecentȱCSRȱliteratureȱrepresentȱaȱfoundationȱtoȱprovideȱ
andȱdiscussȱimportantȱideasȱforȱfutureȱresearch.ȱAsȱaȱresult,ȱthreeȱresearchȱquestionsȱ
(RQs)ȱguidedȱthisȱreview:ȱ(RQ1)ȱIsȱthereȱaȱcommonȱandȱwidelyȱacceptedȱdefinitionȱ
ofȱCSRȱinȱtheȱworldȱofȱscience?ȱ(RQ2)ȱToȱwhatȱextentȱareȱtheȱCarnegie’sȱCSRȱfundaȬ
mentalsȱimplementedȱinȱtheȱsourceȱliterature?ȱ(RQ3)ȱWhatȱareȱsuggestionsȱforȱfutureȱ
studies?ȱ
Theȱarticleȱisȱstructuredȱasȱfollows:ȱtheȱnextȱsectionȱincludesȱtheȱmethodologicalȱapȬ

proachȱusedȱforȱconstructingȱtheȱsystematicȱliteratureȱreview.ȱAfterȱthat,ȱanȱanalysisȱofȱtheȱ
dataȱcollectedȱisȱreportedȱ(toȱanswerȱRQ1ȱandȱRQ2)ȱand,ȱfurther,ȱtheȱresearchȱgapsȱareȱ
indicated.ȱThenȱaȱcriticalȱdiscourseȱ isȱ implementedȱ inȱ theȱcontextȱofȱresults,ȱprovidingȱ
suggestionsȱforȱfutureȱresearchȱonȱCSRȱ(RQ3).ȱTheȱlastȱsectionȱcoversȱconclusions.ȱ

2.ȱMaterialsȱandȱMethodsȱ
Systematicȱliteratureȱreviewsȱasȱwellȱasȱbibliometricȱanalysesȱinȱtheȱworldȱofȱscienceȱ

areȱveryȱrelevantȱforȱtheȱresearcherȱdelvingȱintoȱanȱintellectualȱfieldȱandȱdevelopingȱreȬ
searchȱquestionsȱthatȱprovideȱanȱincreaseȱinȱtheȱcapacityȱforȱknowledgeȱ[29,30].ȱSystematicȱ
reviewsȱincludeȱanȱexplicitȱalgorithm,ȱwhichȱenablesȱselectionȱandȱevaluationȱofȱtheȱliterȬ
atureȱthroughoutȱaȱtransparentȱandȱreproducibleȱprocedureȱthatȱallowsȱexplorationȱofȱanȱ
areaȱofȱknowledgeȱ[28,31–34].ȱTheȱbibliometricȱapproachȱalsoȱimplementsȱaȱsimilarȱformalȱ
andȱrigorousȱprocedureȱwhichȱguaranteesȱtheȱhighȱlevelȱofȱgoodȬqualityȱinformationȱusedȱ
[35–37].ȱTheseȱapproachesȱ includeȱmanyȱadvantagesȱ inȱ relationȱ toȱ traditionalȱunstrucȬ
turedȱreviews.ȱMoreover,ȱ theyȱestablishȱ theȱbackgroundsȱ toȱobjectivelyȱ identify,ȱselect,ȱ
andȱevaluateȱarticlesȱand,ȱconsequently,ȱproduceȱaȱsynthesisȱ thatȱdepictsȱ theȱdepthȱofȱ
knowledgeȱinȱtheȱfieldȱasȱanȱoutcomeȱthatȱminimizesȱbiasȱerrors,ȱtoȱimproveȱtheȱqualityȱ
ofȱtheȱreviewȱprocess,ȱtoȱconfirmȱtheirȱvalidityȱthroughȱreplicationȱofȱpreciseȱsteps,ȱandȱtoȱ
synthetizeȱtheȱareaȬrelatedȱliterature.ȱFinally,ȱanȱSLRȱisȱperceivedȱasȱaȱversatileȱapproach,ȱ
adoptedȱ inȱ recentȱ studiesȱ publishedȱ inȱ highȬqualityȱ scientificȱ journals,ȱ asȱ claimedȱ byȱ
Daneseȱetȱal.ȱ[38].ȱAdditionally,ȱtoȱmeetȱtheȱcriteriaȱofȱ“fitȱforȱpurpose”ȱprotocolȱ[31]ȱ(p.ȱ
110),ȱbibliometricsȱwasȱalsoȱundertakenȱ[29,35,39].ȱTheȱprocessȱconsistedȱofȱ4ȱphasesȱdeȬ
scribedȱbelowȱandȱsummarizedȱinȱFigureȱ1.ȱ
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ȱ

ȱ
Figureȱ1.ȱTheȱdevelopedȱmethodȱinȱthisȱstudy.ȱSource:ȱAuthor’sȱownȱstudyȱbasisȱonȱ[29].ȱ

2.1.ȱPhaseȱI:ȱEstablishingȱtheȱResearchȱFieldȱCriteriaȱ
Theȱfirstȱstepȱwasȱtoȱdefineȱtheȱobjectȱandȱboundariesȱofȱtheȱreviewȱinȱtheȱcontextȱofȱ

theȱRQsȱ[40].ȱThisȱtaskȱwasȱparticularlyȱdifficultȱinȱtheȱcontextȱofȱCSRȱdefiningȱbecauseȱ
thisȱfieldȱisȱwideȱand,ȱoverȱtheȱyears,ȱmoreȱandȱmoreȱdoubtsȱhaveȱarisenȱregardingȱtheȱ
clarityȱofȱthisȱconcept.ȱAsȱaȱconsequence,ȱaȱsemanticȱconfusionȱoccurred,ȱleadingȱtoȱheterȬ
ogeneousȱtermsȱandȱdefinitions.ȱTherefore,ȱaȱdecisionȱwasȱmadeȱtoȱtakeȱintoȱconsiderationȱ



Sustainabilityȱ2021,ȱ13,ȱ155ȱ 6ȱ ofȱ 28ȱ
ȱ

studiesȱreferringȱtoȱmanagementȬbasedȱCSRȱdefinitions,ȱincludingȱidentificationȱandȱimȬ
plementation.ȱTheȱaimȱwasȱtoȱidentifyȱpeerȬreviewedȱjournalsȱandȱbooksȱwithȱtheȱhighestȱ
scientificȱvalueȱandȱresearchȱinterestȱinȱCSR.ȱAlthoughȱthisȱpointȱhasȱnarrowedȱtheȱaboveȬ
mentionedȱcriteria,ȱitȱseemsȱjustifiableȱtoȱclaimȱthatȱtheseȱworksȱcanȱbeȱusefulȱinȱprovidingȱ
aȱmoreȱcompleteȱpictureȱofȱCSRȱfromȱtheȱacademicȱperspective.ȱHence,ȱmyȱreviewȱconsistsȱ
ofȱseveralȱtypesȱofȱworksȱfocusedȱonȱCSR.ȱ

2.2.ȱPhaseȱII:ȱSearchȱandȱSelectionȱofȱWorksȱ
Theȱsourceȱorȱdatabaseȱidentificationȱmustȱbeȱofȱtheȱhighestȱqualityȱandȱreliabilityȱforȱ

bothȱSLRȱandȱbibliometricsȱanalyses.ȱTherefore,ȱitȱwasȱdecidedȱtoȱconductȱtheȱstudyȱusingȱ
BusinessȱSourceȱUltimateȱ(a),ȱAcademicȱSearchȱUltimateȱ(b),ȱandȱeBookȱCollectionȱ(c)ȱforȱ
theirȱhighȬqualityȱstandards,ȱbroadȱcoverageȱofȱrequiredȱinformation,ȱandȱadequacy.ȱ

TheȱresearchȱinformationȱwasȱcollectedȱfromȱpublicationsȱfromȱJanuaryȱ1950ȱtoȱJulyȱ
2020,ȱandȱbooksȱfromȱJanuaryȱ2010ȱtoȱJulyȱ2020.ȱTheȱinitialȱnumbersȱforȱdescriptorsȱ“CSR”ȱ
andȱ“corporateȱsocialȱresponsibility”ȱwere:ȱ(a)ȱ=ȱ13,023,ȱ(b)ȱ=ȱ5663,ȱ(c)ȱ=ȱ167.ȱOnlyȱworksȱ
inȱEnglishȱwereȱconsidered,ȱasȱthisȱlanguageȱisȱtheȱmostȱwidelyȱusedȱinȱscientificȱpublicaȬ
tionsȱ[41].ȱTheȱsecondȱstepȱwasȱtoȱnarrowȱdownȱtheȱpapersȱtoȱonesȱwithȱ“corporateȱsocialȱ
responsibilityȱorȱcsr”ȱinȱtheȱtitleȱ(sectionȱTI:ȱresultsȱ5048ȱ(a)ȱandȱ1259ȱ(b),ȱaccordingly),ȱ67ȱ
(c).ȱFurther,ȱselectionȱarticlesȱwithȱ”corporateȱsocialȱresponsibilityȱorȱcsr”ȱinȱtheȱabstractȱ
orȱkeywordsȱ(sectionsȱABȱandȱKW:ȱ4623ȱ(a)ȱandȱ1080ȱ(b)).ȱTheȱnextȱstageȱwasȱtoȱrecognizeȱ
managementȬorientedȱpapersȱonlyȱ(window:ȱ“management”,ȱwithoutȱassignment:ȱ2519ȱ
(a)ȱandȱ381ȱ(b),ȱ31ȱ(c)).ȱTheȱlastȱpartȱofȱselectionȱwasȱperformedȱthroughȱcarefullyȱreadingȱ
eachȱofȱtheȱworksȱandȱexcludingȱthoseȱrelatedȱtoȱtheȱpublicȱsectorȱandȱNPOsȱandȱ(or)ȱalsoȱ
basedȱonȱtheȱruleȱofȱceterisȱparibus:ȱtheȱauthor’sȱintensionȱwasȱtoȱavoidȱunilateralȱ(strictlyȱ
positiveȱorȱnegative),ȱbiasedȱapproachesȱtoȱCSRȱ[42,43].ȱOneȱhundredȱnineteenȱ journalsȱ
andȱ19ȱbooksȱsatisfiedȱtheȱcriteria.ȱ

2.3.ȱPhaseȱIII:ȱSoftwareȱandȱDataȱExtractionȱ
Theȱresearchȱdataȱwereȱverifiedȱandȱexaminedȱbasedȱonȱtheȱcontentȱandȱcontributionȱ

toȱtheȱresearchȱaim.ȱAfterȱtheȱselection,ȱtheȱmentionedȱdataȱwereȱcodedȱ(inȱbinary)ȱandȱ
transferredȱtoȱaȱformatȱreadableȱbyȱStatisticaȱ10.0.ȱforȱtheȱstatisticalȱanalysis.ȱTheȱsecondȱ
stepȱwasȱtoȱtransferȱtheȱdataȱtoȱExcelȱforȱgraphicalȱpresentation.ȱ

2.4.ȱPhaseȱIV:ȱResultsȱandȱTrendsȱAnalysisȱ
Dataȱanalysisȱconsisted,ȱaccordingȱtoȱtheȱRQs,ȱofȱthreeȱdimensions:ȱtheȱfirstȱwasȱfoȬ

cusedȱonȱtheȱidentificationȱofȱwhetherȱtheȱworldȱofȱscienceȱhasȱestablishedȱoneȱcommonȱ
definitionȱofȱcorporateȱsocialȱresponsibility,ȱrecognizingȱtheȱtrendsȱinȱtheȱfieldȱandȱevaluȬ
atingȱtheȱutilityȱofȱscientificȱeffortsȱinȱthisȱcontext;ȱtheȱsecondȱincludedȱanȱanalysisȱofȱCarȬ
negie’sȱprinciplesȱacceptanceȱinȱtheȱreviewedȱliterature;ȱtheȱlastȱoneȱindicatedȱfutureȱreȬ
searchȱdirectionsȱinȱtheȱcontextȱofȱCSRȱdevelopment.ȱ

Theȱwholeȱprocessȱwasȱperformedȱinȱorderȱtoȱensureȱtheȱhighestȱlevelȱofȱaccuracyȱ
andȱreliability,ȱasȱclaimedȱinȱ[29,38,39].ȱ

3.ȱResultsȱandȱAnalysisȱ
ThisȱsectionȱaddressesȱRQ1ȱandȱRQ2ȱandȱprovidesȱaȱ theoreticalȱframeworkȱwhichȱ

organizesȱtheȱrecentȱCSRȱresearchȱproblemsȱbasisȱonȱtheȱsourceȱliterature.ȱToȱreachȱthisȱ
aim,ȱasȱdescribedȱinȱtheȱMethodologyȱSection,ȱtwoȱissueȱsectionsȱwereȱestablished.ȱTheȱ
firstȱofȱthemȱtestedȱwhetherȱthereȱwasȱaȱconsensusȱinȱtheȱcontextȱofȱCSRȱdefinitionȱandȱ
understandingȱinȱtheȱworldȱofȱscience;ȱtheȱsecondȱrelatedȱtoȱverifyingȱwhetherȱthereȱwasȱ
anȱ implementationȱofȱCarnegie’sȱprinciplesȱ inȱ inȬarticleȱ corporateȱ socialȱ responsibilityȱ
definitions.ȱTheȱdataȱcodedȱisȱincludedȱinȱAppendixȱAȱandȱtheȱdistributionȱofȱoccurrenceȱ
isȱspecifiedȱinȱTableȱ2.ȱ
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Tableȱ2.ȱJournalȱtitleȱandȱnumberȱofȱarticlesȱperȱjournalȱinȱtheȱreview.ȱ

JournalȱTitleȱ CSRȱArticleȱCountȱ %ȱ
AcademyȱofȱManagementȱ

Journalȱ
4ȱ 3.39ȱ

AcademyȱManagementȱReȬ
viewȱ

9ȱ 7.63ȱ

JournalȱofȱManagementȱ 3ȱ 2.54ȱ
CorporateȱSocialȱResponsibilȬ
ityȱandȱEnvironmentalȱManȬ

agementȱ

19ȱ 16.1ȱ

Economics,ȱManagementȱandȱ
FinancialȱMarketsȱ

1ȱ 0.85ȱ

JournalȱofȱManagementȱ
Studiesȱ

5ȱ 4.24ȱ

StrategicȱManagementȱJourȬ
nalȱ

3ȱ 2.54ȱ

CaliforniaȱManagementȱReȬ
viewȱ

7ȱ 5.93ȱ

JournalȱofȱMarketingȱManȬ
agementȱ

1ȱ 0.85ȱ

BusinessȱHorizonsȱ 1ȱ 0.85ȱ
CorporateȱSocialȱResponsibilȬ

ityȱAcrossȱEuropeȱ
1ȱ 0.85ȱ

AustralianȱEconomicȱPapersȱ 1ȱ 0.85ȱ
ManagementȱDecisionȱ 2ȱ 1.69ȱ

JournalȱofȱBusinessȱEthicsȱ 18ȱ 15.2ȱ
AsiaȱPacificȱBusinessȱReviewȱ 1ȱ 0.85ȱ
BusinessȱStrategyȱandȱtheȱ

Environmentȱ
1ȱ 0.85ȱ

TheȱInternationalȱJournalȱofȱ
HumanȱResourceȱManageȬ

mentȱ

4ȱ 3.39ȱ

HumanȱResourceȱManageȬ
mentȱ

2ȱ 1.69ȱ

JournalȱofȱBusinessȱResearchȱ 1ȱ 0.85ȱ
BusinessȱEthics:ȱAȱEuropeanȱ

Reviewȱ
4ȱ 3,39ȱ

ReviewȱofȱProfessionalȱManȬ
agementȱ

1ȱ 0.85ȱ

IUPȱJournalȱofȱOrganizaȬ
tionalȱBehaviorȱ

1ȱ 0.85ȱ

JournalȱofȱInternationalȱBusiȬ
nessȱStudiesȱ

1ȱ 0.85ȱ

IBAȱJournalȱofȱManagementȱ
&ȱLeadershipȱ

1ȱ 0.85ȱ

JournalȱofȱInternationalȱBusiȬ
nessȱEthicsȱ

1ȱ 0.85ȱ

InternationalȱJournalȱofȱManȬ
agementȱReviewsȱ

1ȱ 0.85ȱ

ManagementȱRevueȱ 1ȱ 0.85ȱ
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JournalȱofȱGeneralȱManageȬ
mentȱ

2ȱ 1.69ȱ

HarvardȱBusinessȱReviewȱ 2ȱ 1.69ȱ
JournalȱofȱMarketingȱ 3ȱ 2.54ȱ

InternationalȱJournalȱofȱManȬ
agementȱ&ȱInformationȱ

Technologyȱ

1ȱ 0.85ȱ

JournalȱofȱtheȱAcademyȱofȱ
MarketingȱScienceȱ

3ȱ 2.54ȱ

BusinessȱEthicsȱQuarterlyȱ 1ȱ 0.85ȱ
JournalȱofȱMarketingȱReȬ

searchȱ
1ȱ 0.85ȱ

Sustainabilityȱ 1ȱ 0.85ȱ
JournalȱofȱStrategicȱHumanȱ
ResourceȱManagementȱ

1ȱ 0.85ȱ

AsianȱBusinessȱ&ȱManageȬ
mentȱ

1ȱ 0.85ȱ

HumanȱResourceȱManageȬ
mentȱReviewȱ

1ȱ 0.85ȱ

AustralianȱJournalȱofȱManȬ
agementȱ

1ȱ 0.85ȱ

Qualityȱ&ȱQuantityȱ 1ȱ 0.85ȱ
AsiaȱPacificȱJournalȱofȱHuȬ

manȱResourcesȱ
1ȱ 0.85ȱ

FrontiersȱofȱBusinessȱReȬ
searchȱinȱChinaȱ

1ȱ 0.85ȱ

JournalȱofȱKnowledgeȱEconȬ
omyȱ&ȱKnowledgeȱManageȬ

mentȱ

1ȱ 0.85ȱ

IrishȱJournalȱofȱManagementȱ 1ȱ 0.85ȱ

Corporateȱ socialȱ responsibilityȱ isȱ aȱveryȱpopularȱ topicȱ inȱ theȱmanagementȱ literaȬ
ture—theȱresearchȱsampleȱwasȱdispersedȱoverȱ119ȱmanagementȱ journals,ȱyetȱ44.87%ȱofȱ
reviewedȱpapersȱareȱconcentratedȱinȱupperȱ8.8%.ȱ

Fromȱ1950ȱtoȱ2000,ȱtheȱpublishedȱnumberȱofȱCSRȬrelatedȱworksȱwasȱinsignificantȱstaȬ
tisticallyȱ(<0.03;ȱexceptionȱ1981–1990).ȱYet,ȱsinceȱ2001,ȱthereȱhasȱbeenȱforceful,ȱhigherȬthanȬ
exponential,ȱgrowthȱofȱtheseȱarticles.ȱAccordingȱtoȱthisȱtrend,ȱitȱisȱentitledȱtoȱclaimȱthatȱ
theȱnextȱyearsȱwillȱmultipleȱthisȱtendencyȱ(Tableȱ3).ȱ

 ȱ
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Tableȱ3.ȱTheȱpercentageȱofȱselectedȱworksȱandȱtimeȱintervals.ȱ

Yearsȱ SelectedȱWorksȱ(%ȱof)ȱ
1951–1960ȱ 1.7ȱ
1961–1970ȱ 0.0ȱ
1971–1980ȱ 1.7ȱ
1981–1990ȱ 4.2ȱ
1991–2000ȱ 2.5ȱ
2001–2010ȱ 35.3ȱ
2011–2020ȱ 54.6ȱ
Amountȱ 100ȱ

Source:ȱAuthor’sȱownȱresearch.ȱ

Referringȱ toȱ theȱnumberȱofȱauthorsȱperȱpaper,ȱ theȱconductedȱresearchȱ indicatedȱaȱ
moderateȱstrongȱcorrelationȱwithȱtheȱnumberȱofȱdomesticȱauthorsȱ(Figureȱ2a)ȱandȱaȱveryȱ
weakȱcorrelationȱ inȱ theȱcontextȱofȱ internationalȱteamsȱ toȱdomesticȱandȱ individualȱonesȱ
(Figureȱ2b).ȱ
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Figureȱ2.ȱ(a)ȱNumberȱofȱdomesticȱauthors—timeline;ȱ(b)ȱNumberȱofȱinternationalȱteams.ȱ

Eachȱyearȱtheȱaverageȱnumberȱofȱsingleȱandȱdomesticȱauthorsȱincreasedȱbyȱ0.029.ȱInȱ
thatȱcontext,ȱanȱinȬdepthȱanalysisȱwasȱimplemented.ȱTheȱpapers,ȱdependingȱonȱtheȱconȬ
tent,ȱwereȱdividedȱintoȱthreeȱelements:ȱ
x author(s)ȱconstructȱtheirȱownȱdefinitionȱofȱCSRȱ(0),ȱ
x author(s)ȱdoȱnotȱconstructȱanyȱCSRȱdefinitionsȱ(1),ȱ
x author(s)ȱconstructȱtheirȱownȱdefinitionȱbyȱmodifyingȱsomeoneȱelse’sȱ(2)ȱ(Figureȱ3).ȱ

ȱ
Figureȱ3.ȱCharacteristicsȱofȱCSRȱdefinitionsȱinȱreviewedȱscientificȱpapers.ȱ
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Untilȱ theȱpublicationȱofȱBowenȱ [44],ȱ theȱparadigmȱdevelopedȱbyȱA.ȱCarnegieȱhadȱ
beenȱwidelyȱacceptedȱinȱreligiousȱcommandments,ȱasȱmentionedȱabove.ȱYet,ȱincreasingȱ
theȱnumberȱofȱoperatingȱcorporationsȱandȱtheirȱdevelopment,ȱdroveȱtheȱmovementȱofȱCSRȱ
fromȱanȱindividualȱtoȱaȱcorporateȱapproachȱ[45,46].ȱWithȱanȱincreasingȱnumberȱofȱpubliȬ
cations,ȱthereȱwasȱalsoȱtheȱgrowthȱofȱmodifications/adjustmentsȱofȱtheȱdefinitionȱofȱCSRȱ
toȱitsȱresearchȱcorrelateȱ(marketȱshare,ȱefficiency,ȱbrandȱawareness,ȱconsumerȱbehavior),ȱ
asȱwellȱasȱinȱtheȱfrequencyȱofȱadoptingȱCSRȱasȱanȱaxiom,ȱwhichȱisȱparticularlyȱevidentȱinȱ
theȱlastȱfifteenȱyears.ȱTheȱmultitudeȱofȱmodificationsȱhasȱnotȱresultedȱinȱaȱconsensusȱonȱ
theȱdevelopmentȱofȱaȱcommon,ȱuniversallyȱacceptedȱdefinitionȱofȱcorporateȱsocialȱresponȬ
sibilityȱ(Figureȱ4).ȱ

ȱ
Figureȱ4.ȱDistributionȱofȱCSRȱdefinitionsȱquotedȱinȱresearchȱworkȱunderȱinvestigation.ȱ

Theȱscholarsȱ(AppendixȱA)ȱinȱoverȱ75%ȱofȱpapersȱimplementȱ(directlyȱorȱaxiomatiȬ
cally)ȱ theȱCSRȱdefinitionsȱofȱ theirȱpredecessors,ȱonesȱwhichȱsanctionȱandȱsupportȱ theirȱ
researchȱaims,ȱwhichȱconfirmsȱ theȱconclusionsȱofȱDevinneyȱetȱal.ȱ[47]ȱandȱSheehyȱ[22].ȱ
Onlyȱ2.9%ȱofȱ theȱabovementionedȱdefinitionsȱareȱbased,ȱaccordingȱ toȱ theȱclaimsȱofȱ theȱ
authors,ȱonȱCarnegie’sȱconcept.ȱHence,ȱtheȱanswerȱtoȱRQ1ȱisȱnegative.ȱToȱaddressȱRQ2,ȱanȱ
analysisȱofȱtheȱeightȱCarnegieȱprinciplesȱcitedȱaboveȱwasȱimplemented,ȱreferringȱtoȱtheȱ
publicationȱyearȱandȱtheȱnumberȱofȱpapers.ȱThereȱwereȱthreeȱpossibleȱoutcomes:ȱ0—prinȬ
cipleȱnonexistence,ȱ1—principleȱexistence,ȱ2—inabilityȱtoȱspecifyȱ(accordingȱtoȱtheȱconȬ
tent)ȱ(AppendixȱA)ȱ(Figureȱ5a–h).ȱ

ȱ
(a)ȱPrincipleȱ1.ȱ (b)ȱPrincipleȱ2.ȱ
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(c)ȱPrincipleȱ3.ȱ (d)ȱPrincipleȱ4.ȱ

ȱ
(e)ȱPrincipleȱ5.ȱ (f)ȱPrincipleȱ6.ȱ

(g)ȱPrincipleȱ7.ȱ ȱ (h)ȱPrincipleȱ8.ȱ

Figureȱ5.ȱTheȱacceptationȱofȱCarnegie’sȱprinciples—timeline.ȱ

Referringȱtoȱtheȱconductedȱresearch,ȱinȱnoneȱofȱtheȱpapersȱreviewedȱdidȱtheȱauthor(s)ȱ
takeȱ intoȱconsiderationȱbothȱvoluntarismȱandȱanonymityȱasȱ integralȱelementsȱofȱaȱCSRȱ
definitionȱ(Figureȱ5a,b).ȱFurthermore,ȱ0.79%ȱofȱtheȱauthor(s)ȱdeclaredȱnoneffectivenessȬ
basedȱrationalesȱinȱcorporateȱsocialȱresponsibilityȱconstructionȱ(Figureȱ5c).ȱTheȱacademicsȱ
alsoȱdidȱnotȱacknowledgeȱtheȱtraditionalȱaspectȱofȱphilanthropyȱ(26.7%)ȱorȱfindȱthisȱeleȬ
mentȱnegligibleȱ(46.7%)ȱwithȱaȱnoticeableȱupwardȱtrendȱsinceȱ2005ȱ(Figureȱ5d).ȱFacilitatingȱ
accessȱtoȱinformationȱandȱknowledgeȱalsoȱdidȱnot,ȱuntilȱ2017,ȱconstituteȱanyȱpriorityȱinȱ
theȱcontextȱofȱdefiningȱCSR.ȱYet,ȱstartingȱfromȱtheȱaforementionedȱyear,ȱthisȱprocessȱhasȱ
beenȱreversingȱ(Figureȱ5e,f),ȱasȱhaveȱmaintainingȱhumanȱrelationsȱandȱpeaceȱonȱearthȱ(FigȬ
ureȱ5g,h)ȱ(Tableȱ4).ȱ

Tableȱ4.ȱAverageȱannualȱgrowthȱrateȱofȱtheȱnumberȱofȱarticlesȱfulfillingȱtheȱgivenȱCarnegieȱprinciȬ
ple—regressionȱanalysis.ȱ

TheȱPrincipleȱNoȱ Yesȱ(Άy)ȱ Noȱ(Άn)ȱ n/sȱ(Άn/s)ȱ
1ȱ 0.1322ȱ ȱ ȱ

2ȱ 0.1322ȱ ȱ ȱ

3ȱ 0.1288ȱ 0.0025ȱ 0.0009ȱ
4ȱ 0.0274ȱ 0.0236ȱ 0.0812ȱ
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5ȱ 0.0050ȱ 0.0815ȱ 0.0457ȱ
6ȱ 0.0043ȱ 0.0822ȱ 0.0457ȱ
7ȱ 0.0177ȱ 0.0025ȱ 0.1120ȱ
8ȱ 0.0355ȱ 0.0152ȱ 0.0814ȱ

Where:ȱ(Άy)—betaȱcoefficient—principleȱexistence,ȱ(Άn)—betaȱcoefficient—principleȱnoȬexistence,ȱ
(Άn/s)—betaȱcoefficientȱinabilityȱtoȱspecifyȱ(accordingȱtoȱtheȱcontent)ȱtheȱnumberȱofȱarticlesȱfulȬ
fillingȱtheȱparticularȱprinciple—timelineȱseries.ȱ

TheȱnumberȱofȱCarnegie’sȱprinciplesȱimplementedȱinȱcorporateȱsocialȱresponsibilityȱ
definitionsȱ increaseȱ slightlyȱ inȱ timeline.ȱAlthoughȱprinciples’ȱnoȬexistenceȱ isȱ aȱ currentȱ
practiceȱinȱpublishedȱCSRȱrelatedȱpapers,ȱtheȱgrowthȱofȱpositiveȱtrendȱisȱ0.014ȱaȱyearȱ(FigȬ
ureȱ6a).ȱ
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Figureȱ6.ȱ(a)ȱNumberȱofȱimplementedȱprinciples;ȱ(b)ȱCSRȱdefinitionȱoriginality.ȱ

Thisȱstudyȱshowsȱthatȱ69.9%ȱofȱ inȬarticleȱCSRȱdefinitionsȱareȱreconstructedȱbyȱauȬ
thor(s)ȱinȱtheȱcontextȱofȱtheȱresearchȱprinciples,ȱandȱinȱ21.2%ȱofȱpapersȱcorporateȱsocialȱ
responsibilityȱ isȱ treatedȱaxiomaticallyȱ (Figureȱ6b).ȱTheȱ“new”ȱdefinitionȱ isȱ includedȱ inȱ
8.8%ȱofȱworks.ȱTheȱresearchȱresultsȱindicateȱtheȱfasterȱincrementationȱofȱconvertedȱdefiȬ
nitionsȱthanȱoriginalȱones.ȱ

Fromȱ theȱeightȱCarnegieȱprinciples,ȱ theȱ firstȱ twoȱareȱnonsignificantȱandȱnotȱevenȱ
takenȱintoȱconsideration.ȱTheȱrestȱofȱthemȱareȱrelevantȱforȱacademicsȱandȱpractitionersȱasȱ
longȱasȱtheyȱenableȱoneȱtoȱincreaseȱtheȱlevelȱofȱeffectivenessȱ(directlyȱorȱindirectly).ȱTheȱ
CarnegieȱprinciplesȱinȱmuchȱofȱtemporaryȱCSRȬdedicatedȱacademicȱandȱorganizationalȬ
relatedȱliteratureȱareȱnarrowedȱandȱbiasedȱtowardȱaȱdirectionȱcorrelatedȱwithȱaȱparticularȱ
interestȱofȱtheȱresearcher,ȱwhichȱmultipliesȱtheȱsemanticȱandȱorganizationalȱchaosȱ(RQ2).ȱ

4.ȱDiscussionȱandȱFutureȱCSRȱResearchȱOpportunitiesȱ
AddressingȱRQ1,ȱbasedȱonȱ theȱresearchȱresultsȱ fromȱ thisȱstudyȱofȱtheȱCSRȱrelatedȱ

scientificȱliterature,ȱitȱisȱimpossibleȱtoȱdistinguishȱaȱcommonlyȱaccepted,ȱunequivocalȱdefȬ
initionȱofȱcorporateȱsocialȱresponsibility.ȱAlthoughȱtheȱpopularityȱandȱtheȱconcentrationȱ
ofȱtheȱsubjectȱseemsȱtoȱbeȱatȱtheȱmaximumȱlevelȱ(seeȱTableȱ2),ȱtheȱnumberȱofȱCSRȬrelatedȱ
papersȱincreasesȱexponentiallyȱ(Tableȱ3),ȱasȱwellȱasȱtheȱquotaȱofȱ“newȱCSRȱdefinitions”ȱ
(Figureȱ3),ȱwhereinȱtheȱnumberȱofȱpapersȱwrittenȱbyȱoneȱorȱmoreȱdomesticȱauthorsȱ(Figureȱ
2a)ȱgrowsȱfasterȱthanȱinȱinternationalȱonesȱ(Figureȱ2b).ȱDespiteȱtheȱabovementionedȱcomȬ
plexity,ȱreferringȱtoȱtheȱconductedȱanalysis,ȱthreeȱmainȱtrajectoriesȱinȱtheȱcontextȱofȱwhatȱ
CSRȱmeansȱforȱcorporationsȱtodayȱwereȱidentified.ȱ

TheȱfirstȱofȱthemȱisȱrelatedȱtoȱtheȱquestionȱofȱwhyȱaȱbusinessȱshouldȱadoptȱCSRȱ[48–
50].ȱNormativeȱargumentsȱunderlyingȱaȱneedȱforȱCSRȱareȱgroundedȱonȱinstrumentalȱorȱ
ethicalȱrationalesȱ[51,52].ȱTheȱopposingȱonesȱareȱbasedȱonȱinstitutionalȱfunctionȱorȱpropȬ
ertyȱrightsȱperspectivesȱ [53–55].ȱEthicalȱ justificationsȱareȱderivedȱ fromȱreligiousȱ fundaȬ
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mentals,ȱphilosophicalȱframeworks,ȱorȱprevailingȱsocialȱnormsȱ[2,56–58]ȱandȱtheȱprotagoȬ
nistsȱofȱethicsȱclaimȱthatȱcorporationsȱareȱobligedȱtoȱactȱinȱaȱsociallyȱresponsibleȱmannerȱ
basedȱonȱmoralȱcorrectnessȱ[59,60].ȱInȱitsȱextremeȱform,ȱethicsȬbasedȱCSRȱbelieversȱwouldȱ
forceȱsuchȱaȱbehaviorȱregardlessȱofȱwhetherȱorȱnotȱitȱinvolvedȱcounterproductiveȱresourceȱ
expenditureȱforȱanȱinstitutionȱ[61,62].ȱInȱthatȱaspect,ȱtheȱcommonȱinstrumentalȱargumentsȱ
increasingȱtheȱvalueȱofȱCSRȱimplementationȱareȱbasedȱonȱaȱrationalȱassumptionȱthatȱCSRȱ
activityȱwillȱbenefitȱtheȱcorporationȱoverȱtimeȱ[63,64].ȱHence,ȱperforming,ȱresponsibleȱcorȬ
porationsȱcan:ȱproactivelyȱanticipateȱpotentialȱobjectionsȱtoȱtheirȱactions;ȱpostponeȱgovȬ
ernmentalȱscrutiny;ȱexploitȱopportunitiesȱarisingȱfromȱincreasingȱtheȱlevelȱofȱcultural,ȱenȬ
vironmental,ȱandȱsexualȱawareness;ȱdifferentiateȱitsȱproductsȱfromȱthoseȱofȱlessȬproactiveȱ
competitors;ȱandȱcontinueȱtoȱprivilegeȱeconomicȱrationalityȱ[54,65].ȱ

Theȱ secondȱ approachȱ takesȱ intoȱ considerationȱ theȱ argumentȱ whyȱ corporationsȱ
shouldȱnotȱimplementȱCSR.ȱInȱthisȱcontext,ȱitȱisȱparticularlyȱimportantȱtoȱpointȱoutȱthat,ȱ
inȱtheȱbeginningsȱofȱtheȱtwentiethȬcenturyȱhistoryȱofȱCSR,ȱitȱwasȱtreatedȱasȱaȱsocialistȱconȬ
spiracyȱ[44,66,67].ȱTheȱsoleȱobligationȱandȱresponsibilityȱofȱtheȱcorporationȱisȱtoȱgenerateȱ
profitsȱforȱitsȱowners.ȱAȱcaseȱagainstȱCSRȱisȱestablishedȱonȱcorporateȱfunctionȱandȱpropȬ
ertyȱrights.ȱOnȱtheȱotherȱhand,ȱtheȱinstitutionalȱfunctionȱargumentȱindicatesȱthatȱnoncorȬ
porateȱagentsȱlikeȱgovernments,ȱlaborȱunions,ȱandȱreligiousȱandȱcivicȱinstitutionsȱareȱtheȱ
onlyȱappropriateȱonesȱforȱpursuingȱsocialȱresponsibility.ȱCorporateȱowners/managersȱareȱ
notȱskilledȱenoughȱorȱdoȱnotȱhaveȱsufficientȱtimeȱtoȱactȱtowardȱpublicȱpolicy.ȱThisȱstateȬ
mentȱ releasesȱ corporationsȱ fromȱ accountabilityȱ forȱ theirȱ actionsȱ [66,68].ȱ Theȱ propertyȱ
rightsȱconcernȱagainstȱsocialȱresponsibilityȱisȱrootedȱinȱneoclassicalȱcapitalism.ȱItȱisȱinfluȬ
entialȱthroughȱitsȱsimplicityȱandȱresonance,ȱparticularlyȱinȱfinancialȱservices.ȱThisȱperspecȬ
tiveȱclaimsȱthatȱtheȱonlyȱobligationȱofȱmanagersȱisȱtoȱoperateȱinȱfavorȱofȱtheȱstakeholderȱ
valueȱ [69–71].ȱAnyȱ counterproductiveȱbehaviorsȱ constituteȱ aȱviolationȱofȱ theȱmanageȬ
ment’sȱmoralȱandȱlegalȱobligations.ȱ

TheȱthirdȱperspectiveȱisȱgroundedȱinȱcriticismȱofȱCSR.ȱTheȱimplementationȱofȱethicsȱ
intoȱtheȱmodernȱbusinessȱorganizationȱis,ȱreferringȱtoȱCarnegie’sȱprinciples,ȱanȱexcellentȱ
conception.ȱYet,ȱaccordingȱtoȱZizekȱ[72],ȱtheȱcurrentȱuseȱofȱbusinessȱethics,ȱincludingȱintiȬ
mationȱtowardsȱsustainability/responsibility,ȱisȱmisleadingȱifȱitȱdoesȱveryȱlittleȱtoȱmodifyȱ
theȱsystemicȱnegativityȱofȱorganizationalȱharmfulnessȱ [73,74].ȱThereȱareȱexamples,ȱandȱ
CSRȱcapitalizesȱonȱsomeȱofȱtheseȱnegativitiesȱ[75].ȱMoreover,ȱthereȱisȱaȱgrowingȱcriticismȱ
ofȱCSRȱscholarshipȱbothȱinȱacademicȱandȱbusinessȱenvironmentsȱthatȱclaimsȱmuchȱCSRȱ
discourseȱinȱcorporationsȱplaysȱanȱideologicalȱroleȱbyȱlendingȱaȱtokenisticȱelementȱofȱethȬ
icalityȱtoȱanȱinherentlyȱunethicalȱorganizationalȱstageȱ[76].ȱInȱtheȱauthor’sȱopinion,ȱCSRȱ
canȱbeȱperceivedȱasȱaȱcynicalȱvehicleȱtoȱenhanceȱaȱreputationȱ[77,78]ȱorȱstateȱthatȱCSRȱisȱ
disingenuous,ȱdiversionary,ȱandȱdemonstratesȱtheȱextentȱtoȱwhichȱmultinationalȱcorporaȬ
tions’ȱactivitiesȱareȱ“farȱaway”ȱfromȱethical.ȱFurther,ȱFlemingȱandȱJonesȱ[79],ȱasȱwellȱasȱ
Shamirȱ[80],ȱargueȱthatȱCSRȱisȱaȱkeyȱfactorȱforȱextendingȱmarketȱrationalityȱontoȱtheȱsocialȱ
world.ȱWithȱ theȱ foundationsȱofȱneoȬliberalismȱandȱ theȱprivatizationȱofȱcrucialȱpartsȱofȱ
society,ȱcorporateȱsocialȱresponsibilityȱbecomesȱaȱdriverȱinȱcorporatizingȱnon/antiȬbusiȬ
nessȱpartsȱofȱlifeȱ(e.g.,ȱhumanȱresourceȱmanagement,ȱecology,ȱenvironmentalȱprotection,ȱ
ethicalȱbranding),ȱgainingȱpowerfulȱ leverageȱoverȱactivitiesȱ thatȱmightȱonceȱhaveȱbeenȱ
performedȱoutsideȱofȱbusiness.ȱ

Theseȱabovementionedȱtrends,ȱalthoughȱembodiedȱinȱquiteȱoppositeȱapproaches,ȱareȱ
rootedȱinȱ1953,ȱwhenȱH.ȱR.ȱBowenȱpublishedȱTheȱSocialȱResponsibilitiesȱofȱtheȱBusinessmanȱ
claimingȱCSRȱasȱ“theȱobligationȱofȱbusinessmenȱtoȱpursueȱthoseȱpolicies,ȱtoȱmakeȱthoseȱ
decisions,ȱorȱtoȱfollowȱthoseȱlinesȱofȱactionȱwhichȱareȱdesirableȱinȱtermsȱofȱobjectivesȱandȱ
valuesȱofȱourȱsociety”ȱ(and,ȱipsoȱfacto,ȱextractedȱCarnegie’sȱvoluntarism,ȱanonymity,ȱandȱ
freedomȱofȱchoiceȱfromȱtheȱconceptionȱofȱCSR)ȱ[44]ȱ(p.ȱ6).ȱMoreover,ȱtheȱauthorȱdidȱnotȱ
specifyȱwhoȱshouldȱbeȱthatȱdemiurgeȱwhoȱwouldȱknowȱwhatȱtheȱbestȱforȱsocietyȱwas,ȱasȱ
theȱcorporationsȱwereȱusuallyȱmanagedȱbyȱboardsȱofȱdirectorsȱ[81].ȱAsȱaȱconsequence,ȱheȱ
establishedȱtheȱfoundationsȱofȱtheȱ“CSRȱAugeanȱstable”.ȱ
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Inȱ2020,ȱthereȱisȱstillȱnoȱagreementȱinȱtheȱcontextȱofȱwhatȱaȱpreciseȱdefinitionȱofȱCSRȱ
shouldȱbeȱ[44,82].ȱForȱexample,ȱDahlsrudȱ[2]ȱidentifiedȱ37ȱdefinitionsȱofȱCSR,ȱandȱCarrollȱ
andȱShabanaȱ[83]ȱclaimȱthatȱevenȱthisȱnumberȱmayȱbeȱunderestimated.ȱReferringȱtoȱtheȱ
reviewȱconducted,ȱoneȱofȱtheȱmostȱcitedȱconceptionsȱisȱthatȱproposedȱbyȱCarrollȱ[84],ȱwhoȱ
perceivedȱCSRȱasȱ“theȱsocialȱresponsibilityȱofȱbusinessȱthatȱencompassesȱtheȱeconomic,ȱ
legal,ȱethical,ȱandȱdiscretionaryȱexpectationsȱthatȱsocietyȱhasȱofȱorganizationsȱatȱaȱgivenȱ
pointȱinȱtime”ȱ[85]ȱ(p.ȱ500).ȱThisȱstatementȱisȱconsistentȱwithȱtheȱgeneralȱtendencyȱofȱrecentȱ
worksȱtoȱconsiderȱCSRȱasȱaȱcontextȬspecificȱandȱsociallyȱconstructedȱconceptȱ[86,87].ȱFurȬ
thermore,ȱtheȱabovementionedȱDahlsrudȱ[2]ȱclaimsȱthatȱwhileȱthereȱisȱunanimityȱamongȱ
theȱscholarsȱinȱidentifyingȱsocial,ȱenvironmental,ȱeconomic,ȱstakeholder,ȱandȱvoluntariȬ
nessȱdimensionsȱasȱfoundationsȱofȱCSRȱ(seeȱ[44,88–90]),ȱheterogeneityȱspringsȱupȱinȱtheȱ
contextȱofȱdefiningȱCSRȱasȱaȱ“sociallyȱconstructed”ȱapproachȱ [91,92].ȱAsȱsuch,ȱ itȱ isȱnotȱ
possibleȱtoȱconstructȱanȱunbiasedȱandȱallȬencompassingȱdefinitionȱofȱCSR,ȱbecauseȱwhatȱ
CSRȱisȱdependsȱonȱcontextȬspecificȱelementsȱandȱonȱtheȱrelationsȱofȱanȱindividualȱorganȬ
izationȱwithȱ itsȱ stakeholdersȱ [93–95].ȱThisȱcomplexityȱ isȱnaturallyȱ incompatibleȱwithȱaȱ
“universal”ȱdefinitionȱofȱCSRȱ[2,83],ȱwhichȱisȱalsoȱinconsistentȱwithȱCarnegie’sȱprinciplesȱ
1Ȭ4,8.ȱInȱtheȱsameȱcontext,ȱOkoyeȱ[86]ȱclaimsȱthatȱCSRȱisȱanȱ“essentiallyȱcontestedȱconcept”ȱ
becauseȱofȱtheȱcomplexȱandȱcompetingȱperspectivesȱandȱissues,ȱand,ȱasȱsuch,ȱitȱdoesȱnotȱ
needȱanyȱuniversalȱandȱwidelyȱacceptedȱdefinition.ȱYet,ȱthisȱstatementȱechoesȱtheȱdefiniȬ
tionalȱdispersionȱinȱreviewedȱliteratureȱandȱimpliesȱtheȱnecessityȱofȱmeasuringȱtheȱCSRȱ
strategyȱagainstȱaȱreferenceȱpoint,ȱnarrowedȱdownȱtoȱtheȱspecificityȱofȱtheȱorganizationȱ
andȱ toȱ itsȱ relationshipsȱwithȱ itsȱstakeholders,ȱ insteadȱofȱcomparingȱ itȱ toȱaȱgeneralȱandȱ
unequivocalȱdefinitionȱ[87,96,97].ȱThisȱreflectionȱhasȱbeenȱdistortingȱacademicȱgrowthȱforȱ
theȱpastȱ50ȱyearsȱand,ȱaccordingȱtoȱtheȱresearchȱresults,ȱthisȱtendencyȱwillȱintensifyȱ(parȬ
ticularlyȱinȱtheȱcontextȱofȱimplementingȱrulesȱfourȱthroughȱeight)ȱ(Tableȱ4).ȱItȱisȱincreasȬ
inglyȱdiscussedȱinȱmanagementȱjournals,ȱincludingȱtheȱmostȱprestigiousȱonesȱ(e.g.,ȱAcadȬ
emyȱofȱManagementȱJournalȱ[97,98],ȱJournalȱofȱBusinessȱEthicsȱ[99–101])ȱorȱevenȱdevotedȱonesȱ
(CorporateȱSocialȱResponsibilityȱandȱEnvironmentalȱManagementȱ[102–104]).ȱTheȱabovemenȬ
tionedȱstatementȱisȱconfirmedȱinȱtheȱresearchȱresultsȱ(Figureȱ4).ȱTheȱworldȱofȱscienceȱisȱ
notȱinȱtheȱ“searchȱforȱexcellence”ȱmode—overȱ75%ȱofȱscholarsȱcreatedȱtheirȱownȱCSRȱdefȬ
inition.ȱInȱthatȱcontext,ȱtheȱparamountȱpointȱforȱtheȱconceptualizationȱofȱtheȱsenseȱofȱCSRȱ
isȱtheȱcontextȱinȱwhichȱscientificȱdiscourseȱisȱset,ȱwhichȱwasȱindicatedȱinȱtheȱconductedȱ
researchȱ (see:ȱTableȱ 3,ȱ Figureȱ 6a,b).ȱMoreover,ȱ theȱ organizationalȱ activitiesȱpropellingȱ
business,ȱtheȱideologicalȱmatrix,ȱandȱcorporateȱformulationȱbasedȱonȱeconomicȱrationalityȱ
inevitablyȱtransferȱmostȱresponsibilityȱgesturesȱ(e.g.,ȱsustainability,ȱstakeholderȱdialogue,ȱ
environmentalȱprotection,ȱsocietalȱphilanthropy)ȱ intoȱaȱ farce:ȱ theȱmaximumȱnumberȱofȱ
acceptedȱCarnegie’sȱprinciplesȱ inȱ reviewedȱpapersȱ isȱ fourȱandȱ thereȱareȱarticlesȱwhereȱ
theseȱprinciplesȱareȱignoredȱcompletely,ȱwhichȱconfirmsȱtheȱconclusionsȱofȱAlexanderȱandȱ
Buchholzȱ[89],ȱDohȱandȱGuayȱ[105],ȱandȱAgunisȱandȱGlavasȱ[90].ȱTheȱideaȱthatȱtheȱlogicȱ
ofȱtoday’sȱcorporationȱmightȱbeȱreconstructedȱtoȱconsiderȱsocialȱissuesȱbeyondȱeconomicȱ
rationalityȱstandsȱinȱcontradictionȱtoȱcapitalisticȱfoundationsȱ[80,81,106–108],ȱwhichȱisȱparȬ
ticularlyȱreflectedȱ inȱ theȱnegationȱofȱ fourthȱCarnegie’sȱprincipleȱ (Figureȱ5b).ȱMoreover,ȱ
thereȱisȱaȱdeepȱ incompatibilityȱbetweenȱwhatȱcanȱbeȱexpectedȱasȱethicalȱorganizationalȱ
citizenshipȱandȱ theȱcoreȱsenseȱofȱorganizationalȱexistenceȱ (e.g.,ȱgainingȱprofits,ȱmarketȱ
shares,ȱcompetitiveȱadvantage,ȱreducingȱcosts)ȱ[109–112].ȱThisȱisȱtheȱconductȱofȱbusinessȱ
thatȱwillȱalwaysȱtakeȱpriorityȱoverȱotherȱelementsȱofȱorganizationalȱactivity,ȱbecauseȱthatȱ
isȱtheȱcauseȱofȱestablishingȱenterprisesȱ[113].ȱInȱtheȱopinionȱofȱBansalȱandȱClellandȱ[114],ȱ
muchȱofȱwhatȱCSRȱproclaimsȱcanȱbeȱperceivedȱasȱeitherȱwishfulȱthinkingȱorȱsimplyȱpropȬ
aganda,ȱdesignedȱtoȱcreateȱtheȱfalseȱimageȱofȱtheȱcompanyȱinȱtheȱeyesȱofȱconsumers,ȱenȬ
vironmentalȱprotectionists,ȱsociety,ȱorȱotherȱpotentialȱgroupsȱofȱ interest.ȱTheseȱcircumȬ
stancesȱareȱalsoȱreflectedȱinȱtheȱreviewȱconducted.ȱHistoricalȱoriginsȱindicateȱthatȱtheȱCSRȱ
conceptȱneverȱexistedȱasȱthereȱwereȱnoȱvoluntaryȱactivities.ȱEveryȱindividualȱinȱtheirȱecoȬ
nomicȱactivityȱ(hunting,ȱproduction,ȱtrade,ȱbreeding)ȱhadȱaȱhabitȱorȱostracismȬrelatedȱobȬ



Sustainabilityȱ2021,ȱ13,ȱ155ȱ 15ȱ ofȱ 28ȱ
ȱ

ligationȱtoȱshareȱincomeȱwithȱtheȱcommunity.ȱThus,ȱCarnegie’sȱprinciplesȱcanȱonlyȱbeȱperȬ
ceivedȱasȱaȱutopiaȬbasedȱconstructȱinȱtheseȱboundaryȱconditions,ȱparticularlyȱinȱtempoȬ
rary,ȱhighlyȱcompetitiveȱorganizationalȱenvironment.ȱMoreover,ȱtheȱmajorityȱofȱscientificȱ
effortsȱonlyȱgenerateȱ theȱmultiplicationȱofȱ furtherȱunclear,ȱbiasedȱCSRȱapproaches,ȱaltȬ
hough,ȱaccordingȱtoȱtheȱresearchȱresults,ȱfromȱ2017ȱonwardȱpositiveȱchangesȱhaveȱbeenȱ
observedȱinȱtheȱhumanȱresourceȱmanagementȱfieldȱ(Figureȱ6a).ȱYet,ȱtheȱcrucialȱcriticismȱisȱ
basedȱonȱtheȱideaȱofȱfairȱprice.ȱCorporationsȱchargeȱasȱmuchȱasȱtheyȱcanȱorȱareȱallowedȱtoȱ
underȱ theȱmarketȱ environmentȱ [115–117],ȱ thereforeȱ theȱquestionȱofȱ corporateȱmoralityȱ
(e.g.,ȱ[118,119])ȱandȱimplementingȱanȱideaȱtoȱchargeȱless,ȱleaveȱtheȱsurplusȱinȱ“customers’ȱ
pockets”,ȱandȱletȱaȱsocietyȱdecideȱwhatȱtoȱspendȱtheirȱmoneyȱon,ȱinsteadȱofȱaȱcorporationȱ
overthinkingȱ theȱgodȱcomplex,ȱarisesȱ (seeȱ [120]).ȱThisȱparadigm,ȱ togetherȱwithȱ theȱexȬ
tremelyȱoppositeȱapproachȱofȱFriedmanȱ[121]ȱareȱdistantȱboundariesȱofȱtheȱcorporateȱsoȬ
cialȱresponsibilityȱconcept,ȱwhereȱbothȱCarnegie’sȱprinciplesȱandȱtemporaryȱmanagementȱ
CSRȱapproachesȱoperateȱ[RQ2].ȱ

Despiteȱofȱabovementionedȱcomplexity,ȱtheȱcoreȱcorporateȱsocialȱresponsibilityȱconȬ
ceptȱisȱstillȱaccessibleȱforȱproperȱinvestigationȱtodayȱ[RQ3].ȱTheȱsuggestionȱbasedȱonȱCarȬ
negie’sȱprinciplesȱisȱtoȱsurveyȱthoseȱcompanyȱownersȱwhoȱdonateȱtheirȱsurplusesȱanonyȬ
mously,ȱinsteadȱofȱquestioningȱallȱtheȱboardsȱofȱdirectors,ȱofficers,ȱpresidents,ȱorȱstakeȬ
holders.ȱThisȱresearchȱmethod,ȱaccordingȱtoȱHenselȱ[122],ȱdeterminesȱtheȱpathȱofȱcorrectȬ
nessȱinȱfutureȱscientificȱCSRȱresearch.ȱTheȱexampleȱofȱCharlesȱFeeneyȱprovesȱthisȱwouldȱ
beȱanȱappropriateȱscientificȱdirectionȱtoȱestablishȱaȱholistic,ȱcommonlyȱacceptedȱconceptȱ
ofȱsociallyȱresponsibleȱphilanthropy.ȱ

5.ȱConclusionsȱandȱLimitationsȱ
ThisȱstudyȱisȱaȱcombinedȱSLRȱandȱbibliometricsȱofȱCSRȬrelatedȱmanagementȱliteraȬ

ture,ȱwhichȱidentifiedȱandȱanalyzedȱ119ȱarticlesȱpublishedȱfromȱJanuaryȱ1950ȱtoȱJulyȱ2020ȱ
andȱ19ȱbooksȱissuedȱfromȱJanuaryȱ2010ȱtoȱJulyȱ2020.ȱ

Asȱtheȱfirstȱcontribution,ȱthisȱresearchȱprovidesȱaȱclearȱpictureȱofȱtheȱrecentȱtrendsȱinȱ
CSRȱliteratureȱbyȱidentifyingȱworksȱreferringȱtoȱseveralȱsignificantȱfeatures,ȱsuchȱasȱtheȱ
researchȱcontext,ȱtheȱauthor/teamȱcharacteristics,ȱtheȱcontentȱofȱCSRȱdefinitionsȱandȱapȬ
proaches,ȱasȱwellȱasȱ theȱ implementationȱofȱCarnegie’sȱprinciples.ȱBeginningȱ fromȱ thisȱ
analysisȱofȱtheȱmainȱtrendsȱandȱgapsȱ identifiedȱ inȱaȱreviewedȱdiscipline,ȱe.g.,ȱaȱ lackȱofȱ
commonlyȱacceptedȱCSRȱdefinition,ȱinfiniteȱfreedomȱinȱestablishingȱCSRȱinȱspiteȱofȱscienȬ
tificȱrigor.ȱIȱalsoȱfoundȱthat,ȱinȱtheȱinvestigatedȱCSRȬrelatedȱmanagementȱliterature,ȱtheȱ
termȱofȱcorporateȱsocialȱresponsibilityȱisȱalsoȱperceivedȱasȱparadigmȱorȱaȱnarrowed/biasedȱ
fulcrumȱtoȱachieveȱaȱresearchȱaim.ȱ

AsȱregardsȱtheȱcontentȱofȱrecentȱCSRȱresearch,ȱtheȱconductedȱanalysisȱidentifiedȱthreeȱ
stagesȱofȱcorporateȱsocialȱresponsibilityȱdevelopment:ȱ(1)ȱtheȱearlyȱpreȬCSRȱstageȱwhenȱ
socialȱ involvementȱ(engagement)ȱwasȱ implementedȱbasedȱonȱreligiousȱorȱ tribalȱobligaȬ
tionsȱ(underȱthreatȱofȱsocialȱostracism)ȱandȱcorporationsȱdidȱnotȱexist;ȱ(2)ȱoneȱpersonȱphiȬ
lanthropyȱ (theȱ lateȱpreȬCSRȱstage)—afterȱ theȱpublicationȱofȱCarnegie’sȱ”TheȱGospelȱofȱ
Wealth”ȱ inȱ1889ȱ (limitedȱnumberȱofȱcorporations);ȱ (3)ȱ theȱrealȱCSRȱstage,ȱwhichȱbeganȱ
withȱBowen’sȱworkȱinȱ1953.ȱ

StageȱoneȱwasȱcharacterizedȱbyȱnoȱfreeȱwillȱandȱitȱdidȱnotȱfulfillȱtheȱcriteriaȱofȱtemȬ
poraryȱCSRȱunderstandingȱ inȱ theȱworldȱofȱscienceȱ [2,3].ȱYet,ȱ theȱcore,ȱaccordingȱ toȱreȬ
searchȱresults,ȱcontributionȱtoȱtheȱfieldȱofȱCSRȱdevelopmentȱwasȱestablishingȱtheȱfoundaȬ
tionsȱofȱactivityȱ(freedomȬofȬchoiceȬorientedȱorȱnot)ȱimplementedȱlaterȱbyȱCarnegieȱandȱ
hisȱsuccessorsȱinȱstageȱtwo,ȱinȱwhichȱtheȱcoherentȱprinciplesȱofȱphilanthropyȱwereȱestabȬ
lished.ȱTheȱworkȱTheȱSocialȱResponsibilitiesȱofȱtheȱBusinessman,ȱalthoughȱveryȱvaluable,ȱdeȬ
terminedȱ scientificȱandȱorganizationalȱdispersionȱ inȱ theȱ corporateȱ socialȱ responsibilityȱ
field,ȱwhichȱaimsȱatȱtheȱgeneralȱconclusionȱthatȱCSRȱresearchȱisȱheterogeneousȱandȱfragȬ
mented,ȱwithȱveryȱdifferentȱdynamicȱissuesȱandȱresearchȱcontextȱinvestigated.ȱTherefore,ȱ
thisȱpaperȱitȱisȱtheȱfirstȱattemptȱto,ȱinȱspiteȱofȱscientificȱdiagnosis,ȱindicateȱfutureȱopportuȬ
nitiesȱandȱthreatsȱinȱtheȱcontextȱofȱCSRȱdevelopment,ȱbasedȱonȱtheȱunbiased,ȱstageȱtwoȱ
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principles,ȱwhichȱrepresentȱaȱnoveltyȱcomparedȱwithȱpreviousȱliteratureȱreviews.ȱGivenȱ
this,ȱaȱcombinedȱSLRȱandȱbibliometricsȱanalysisȱisȱextremelyȱimportantȱtoȱguideȱfutureȱ
researchȱendeavorsȱaimedȱatȱbuildingȱaȱcoherentȱbodyȱofȱknowledge.ȱ

AȱsecondȱcontributionȱofȱthisȱpaperȱtoȱCSRȱdevelopmentȱisȱthatȱitȱprovidesȱanȱupȬ
datedȱpictureȱofȱtheȱuseȱofȱcorporateȱsocialȱresponsibilityȱinȱtheȱmanagerialȱstrategiesȱofȱ
organizations.ȱThisȱcontributionȱisȱparticularlyȱsignificantȱforȱtheȱfutureȱeffectivenessȱofȱ
corporateȱphilanthropyȱoperations.ȱ

Theȱ thirdȱofȱ thisȱ article’sȱ contributionsȱ isȱ anȱ inȬdepthȱ analysisȱofȱ “TheȱGospelȱofȱ
Wealth”ȱandȱtheȱisolationȱofȱeightȱprinciplesȱthat,ȱaccordingȱtoȱCarnegie,ȱareȱfundamentalȱ
forȱeffectiveȱphilanthropyȱandȱcomparingȱthemȱtoȱtheȱcontentȱofȱcontemporaryȱmanageȬ
mentȱliterature.ȱTheȱresultsȱofȱabovementionedȱanalysisȱallowedȱmeȱtoȱestimateȱcurrentȱ
andȱfutureȱtrendsȱinȱtheȱworldȱofȱscience.ȱPerȱtheȱresearchȱresults,ȱthereȱisȱaȱstrongȱneedȱ
forȱtheȱclarificationȱandȱunificationȱofȱtheȱCSRȱconceptȱbothȱinȱacademiaȱandȱorganizaȬ
tionalȱ environmentsȱ toȱmaintainȱ furtherȱCorporateȱSocialȱResponsibilityȱdevelopment.ȱ
AnalyzingȱCarnegie’sȱwork,ȱitȱisȱpossibleȱtoȱindicateȱoneȱelementȱofȱhisȱlegacyȱconfirmingȱ
theȱabovementionedȱtheses:ȱtheȱauthorȱclaimedȱtheȱmostȱeffectiveȱphilanthropyȱactivityȱisȱ
includedȱinȱtheȱstatementȱ”Thisȱisȱnotȱwealth,ȱbutȱonlyȱcompetence,ȱwhichȱitȱshouldȱbeȱtheȱ
aimȱofȱallȱtoȱacquire”.ȱCompetencyȱisȱtheȱoneȱultimateȱprincipleȱ[18]ȱ(p.ȱ6).ȱ

Inȱconclusion,ȱ Iȱunderlineȱstrengthsȱandȱ limitationsȱofȱ thisȱstudy.ȱReferringȱ toȱ theȱ
strengths,ȱIȱadoptedȱanȱunequivocalȱandȱrigorousȱapproachȱtoȱtheȱliteratureȱreview.ȱIȱalsoȱ ȱ
madeȱcarefulȱselectionȱofȱworks,ȱfocusingȱonȱthoseȱthatȱwereȱmanagementȱorientedȱandȱ
strictlyȱrelatedȱtoȱtheȱcorporateȱsocialȱresponsibilityȱfield.ȱRegardingȱlimitations,ȱIȱfocusedȱ
onȱthreeȱdatabases:ȱBusinessȱSourceȱUltimate,ȱAcademicȱSearchȱUltimate,ȱandȱeBookȱColȬ
lectionȱandȱworksȱthatȱfulfilledȱstringentȱqualityȱandȱcontentȱcriteria.ȱTherefore,ȱmanyȱpaȬ
persȱwereȱexcluded.ȱMoreover,ȱmyȱsuggestionsȱforȱfutureȱresearchȱhaveȱbeenȱidentifiedȱ
basedȱonȱtheȱliteratureȱanalysis.ȱIȱrecognizeȱthisȱapproachȱcouldȱlimitȱcreativityȱandȱinnoȬ
vationȱinȱCSRȱfield,ȱyet,ȱitȱcanȱbeȱaȱstrongȱfoundationȱforȱbrainstormingȱfutureȱresearchȱ
streamsȱtoȱenrichȱtheȱCSRȱliteratureȱandȱofferȱsupportȱtoȱCSRȱmanagementȱdirectorsȱandȱ
officers.ȱ
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AppendixȱAȱ

TableȱA1.ȱEngagedȱEBSCOȱpapers,ȱSystematicȱLiteratureȱReviews,ȱPressȱarticleȱandȱBooksȱinȱtheȱAnalysis.ȱ

EBSCOȱpapersȱ

No.ȱ
Autor/yearȱofȱpubȬ

licationȱ
Publishedȱinȱ

PrimalȱCSRȱdefȬ
initionȱ[o/i/n]ȱ

Carnegie’sȱprinciplesȱfulfilmentȱ[y/n/u]ȱ
1ȱ 2ȱ 3ȱ 4ȱ 5ȱ 6ȱ 7ȱ 8ȱ

1ȱ
Abbott,ȱW.F.ȱMonȬ
sen,ȱR.J.ȱ(1979)ȱ

AcademyȱofȱManagementȱJournalȱ Nȱ nȱ nȱ nȱ yȱ yȱ yȱ uȱ yȱ

2ȱ
Aguilera,ȱR.ȱetȱal.ȱ

(2007)ȱ
AcademyȱManagementȱReviewȱ Oȱ nȱ nȱ nȱ yȱ yȱ yȱ uȱ yȱ

3ȱ
Aguinis,ȱH.,ȱGlaȬ
vas,ȱA.ȱ(2012)ȱ

JournalȱofȱManagementȱ Nȱ nȱ nȱ nȱ nȱ nȱ nȱ nȱ nȱ
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4ȱ
Alexander,ȱG.J.,ȱ
Buchholz,ȱR.A.ȱ

(1978)ȱ
AcademyȱofȱManagementȱJournalȱ Nȱ nȱ nȱ nȱ nȱ nȱ nȱ nȱ nȱ

5ȱ
AmorȬEstebanȱetȱ

al.ȱ(2020)ȱ
CorporateȱSocialȱResponsibilityȱandȱ

EnvironmentalȱManagementȱ

Authorsȱclaimȱ
voluntarismȱ
basedȱdiscloȬ

sureȱ

y/nȱ nȱ yȱ uȱ nȱ nȱ uȱ nȱ

6ȱ
Andrei,ȱJ.V.ȱetȱal.ȱ

(2018)ȱ
Economics,ȱManagementȱ&ȱFinancialȱ

Marketsȱ
O,ȱnarrowedȱtoȱ

HRMȱ
nȱ nȱ nȱ yȱ yȱ yȱ uȱ yȱ

7ȱ
Arya,ȱB.,ȱZhang,ȱG.ȱ

(2009)ȱ
JournalȱofȱManagementȱStudiesȱ

O,ȱnarrowedȱtoȱ
monetaryȱinitiaȬ

tivesȱ
nȱ nȱ nȱ yȱ uȱ uȱ uȱ uȱ

8ȱ
Aupperle,ȱK.E.ȱetȱ

al.ȱ(1985)ȱ
AcademyȱofȱManagementȱJournalȱ Iȱ(A.ȱCarrol’s)ȱ nȱ nȱ nȱ nȱ nȱ nȱ uȱ nȱ

9ȱ
Barnett,ȱM.L.ȱ

(2007)ȱ
AcademyȱofȱManagementȱReviewȱ

O,ȱnarrowedȱtoȱ
financialȱreturnȱ

nȱ nȱ nȱ yȱ uȱ uȱ uȱ uȱ

10ȱ
Barnett,ȱM.L.ȱandȱ
Salomon,ȱR.M.ȱ

(2006).ȱ
StrategicȱManagementȱJournalȱ Nȱ nȱ nȱ nȱ yȱ uȱ uȱ uȱ uȱ

11ȱ
BarrenaȬMartinez,ȱ

J.ȱetȱal.ȱ(2019)ȱ
CorporateȱSocialȱResponsibilityȱ&ȱ

EnvironmentalȱManagementȱ
O,ȱnarrowedȱtoȱ

HRMȱ
nȱ nȱ nȱ yȱ yȱ yȱ uȱ yȱ

12ȱ
Basu,ȱK.,ȱPalazzo,ȱ

G.ȱ(2008)ȱ
AcademyȱofȱManagementȱReviewȱ

O,ȱbasedȱonȱ
Carnegie’sȱ

nȱ nȱ nȱ yȱ yȱ yȱ nȱ nȱ

13ȱ
Berger,ȱI.E.ȱetȱal.ȱ

(2007)ȱ
CaliforniaȱManagementȱReviewȱ

O,ȱmarkedȱoutȬ
comeȱorientedȱ

nȱ nȱ nȱ yȱ yȱ yȱ uȱ uȱ

14ȱ
Boal,ȱK.B.ȱandȱ
Peery,ȱN.ȱ(1985)ȱ

JournalȱofȱManagementȱ I,ȱZenisekȱ(1979)ȱ nȱ nȱ nȱ yȱ yȱ yȱ uȱ yȱ

15ȱ
Calvo,ȱN.,ȱCalvo,ȱ

F.ȱ(2018)ȱ
CorporateȱSocialȱResponsibilityȱ&ȱ

EnvironmentalȱManagementȱ
I,ȱCarnegie’s,ȱ

narrowedȱtoȱHRȱ
nȱ nȱ nȱ yȱ yȱ yȱ uȱ uȱ

16ȱ
Campbell.ȱJ.L.ȱ

(2007)ȱ
AcademyȱofȱManagementȱReviewȱ Nȱ uȱ uȱ uȱ yȱ uȱ uȱ uȱ uȱ

17ȱ
Carlini,ȱJ.ȱetȱal.ȱ

(2019)ȱ
JournalȱofȱMarketingȱManagementȱ

N,ȱnarrowedȱtoȱ
brandȱ

nȱ nȱ nȱ yȱ uȱ uȱ uȱ uȱ

18ȱ
Carroll,ȱA.B.ȱ
(1991),ȱ(2008)ȱ

BusinessȱHorizonsȱ
O,ȱfourȬdimenȬ

sionalȱ
nȱ nȱ nȱ nȱ yȱ yȱ uȱ yȱ

19ȱ
Carroll,ȱK.M.,ȱShaȬ
bana,ȱP.R.ȱ(2010)ȱ

CorporateȱSocialȱResponsibilityȱ
AcrossȱEuropeȱ

Oȱ nȱ nȱ nȱ nȱ yȱ yȱ uȱ yȱ

20ȱ
Chen,ȱY.ȬH.,ȱetȱal.ȱ

(2016)ȱ
AustralianȱEconomicȱPapersȱ

O,ȱnegativeȱreȬ
lationȱwithȱecoȬ
nomicȱandȱsoȬ
cialȱwelfareȱ

nȱ nȱ nȱ yȱ yȱ yȱ uȱ yȱ
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21ȱ
Chang,ȱC.ȬH.ȱ

(2015)ȱ
ManagementȱDecisionȱ Nȱ nȱ nȱ nȱ yȱ uȱ uȱ uȱ uȱ

22ȱ
Clacher,ȱI.,ȱHaȬ
gendorf,ȱJ.ȱ(2012)ȱ

JournalȱofȱBusinessȱEthicsȱ I,ȱFriedman’sȱ nȱ nȱ nȱ yȱ uȱ uȱ uȱ uȱ

24ȱ
Clarkson,ȱM.ȱ

(1995)ȱ
AcademyȱofȱManagementȱReviewȱ I,ȱCarrol’sȱ nȱ nȱ nȱ yȱ uȱ uȱ uȱ uȱ

25ȱ
Cooke,ȱF.ȱL.,ȱHe,ȱ

Q.ȱ(2010)ȱ
AsiaȱPacificȱBusinessȱReviewȱ Nȱ nȱ nȱ nȱ yȱ yȱ yȱ uȱ nȱ

26ȱ
Davies,ȱI.A.,ȱCrane,ȱ

A.ȱ(2010)ȱ
BusinessȱEthicsȱAȱEuropeanȱReviewȱ I,ȱYinȱ(1994)ȱ nȱ nȱ nȱ nȱ uȱ uȱ uȱ uȱ

27ȱ
DeȱBeelde,ȱI.,ȱ

Tuybens,ȱS.ȱ(2015)ȱ
BusinessȱStrategyȱandȱtheȱEnvironȬ

mentȱ
I,ȱCompanies’ȱ
reportsȱbasedȱ

nȱ nȱ nȱ uȱ uȱ uȱ uȱ uȱ

28ȱ
DeȱRoeck,ȱK.ȱetȱal.ȱ

(2014)ȱ
TheȱInternationalȱJournalȱofȱHumanȱ

ResourceȱManagementȱ

I,ȱBhattacharyaȱ
etȱal.ȱ2009).ȱPsyȬ
chologicalȱdiȬ

mensionȱ

nȱ nȱ nȱ uȱ nȱ nȱ uȱ nȱ

29ȱ
Doh,ȱJ.P.,ȱGuay,ȱ

T.R.ȱ(2006)ȱ
JournalȱofȱManagementȱStudiesȱ

I,ȱMcWilliams,ȱ
2001),ȱpoliticallyȱ

orientedȱ
nȱ nȱ nȱ nȱ nȱ nȱ nȱ nȱ

30ȱ
DeȱStefano,ȱF.ȱetȱal.ȱ

(2018)ȱ
HumanȱResourceȱManagementȱ I,ȱCarrollȱ(1979)ȱ nȱ nȱ nȱ yȱ yȱ yȱ uȱ yȱ

31ȱ
DiazȬCarrion,ȱR.ȱ

(2018)ȱ
CorporateȱSocialȱResponsibilityȱ&ȱ

EnvironmentalȱManagementȱ

O,ȱfocusedȱonȱ
externalȱeleȬ

mentsȱ
nȱ nȱ nȱ uȱ yȱ yȱ uȱ yȱ

32ȱ
Drucker,ȱP.F.ȱ

(1984)ȱ
CaliforniaȱManagementȱReviewȱ

O,ȱclaimsȱCSRȱ
doesȱnotȱexistȱ

nȱ nȱ nȱ nȱ nȱ nȱ nȱ nȱ

33ȱ
Einwiller,ȱS.ȱetȱal.ȱ

(2019)ȱ
JournalȱofȱBusinessȱResearchȱ Nȱ nȱ nȱ nȱ nȱ uȱ uȱ uȱ uȱ

34ȱ Fassin,ȱY.ȱ(2008)ȱ BusinessȱEthics:ȱAȱEuropeanȱReviewȱ
I,ȱCarroll,ȱnarȬ
rowedȱtoȱreȬ

portsȱ
nȱ nȱ nȱ nȱ yȱ yȱ uȱ uȱ

35ȱ
Forcadell,ȱF.ȱJ.,ȱArȬ

acil,ȱE.ȱ(2017)ȱ
CorporateȱSocialȱResponsibilityȱandȱ

EnvironmentalȱManagementȱ
I,ȱRuizȱetȱal.ȱ

(2014)ȱ
nȱ nȱ nȱ nȱ uȱ uȱ uȱ uȱ

36ȱ
Frederick,ȱW.C.ȱ

(1960)ȱ
CaliforniaȱManagementȱReviewȱ Nȱ nȱ nȱ nȱ uȱ yȱ yȱ uȱ uȱ

37ȱ
FuentesȬGarcia,ȱF.ȱ
J.ȱetȱal.ȱ(2008)ȱ

JournalȱofȱBusinessȱEthicsȱ I,ȱCarrolȱ nȱ nȱ nȱ uȱ yȱ yȱ uȱ yȱ

38ȱ
Giannarakis,ȱG.ȱetȱ

al.ȱ(2014)ȱ
ManagementȱDecisionȱ I,ȱCarrolȱ nȱ nȱ nȱ uȱ uȱ uȱ uȱ uȱ

39ȱ
Godfrey,ȱP.ȱC.,ȱ
Hatch,ȱN.ȱW.ȱ

(2007)ȱ
JournalȱofȱBusinessȱEthicsȱ

I,ȱMcWilliamȱ
(2001)ȱ

nȱ nȱ nȱ nȱ yȱ yȱ nȱ yȱ
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40ȱ
Godfrey,ȱP.ȱC.ȱetȱal.ȱ

(2009)ȱ
StrategicȱManagementȱJournalȱ

I,ȱMcWilliamȱ
(2001)ȱ

nȱ nȱ nȱ nȱ yȱ yȱ nȱ yȱ

41ȱ Godkin,ȱL.ȱ(2015)ȱ JournalȱofȱBusinessȱEthicsȱ
O,ȱethicalȱvoiceȱ
ofȱemployeesȱ

nȱ nȱ nȱ uȱ yȱ yȱ uȱ uȱ

42ȱ
Gond,ȱJ.ȬP.ȱetȱal.ȱ

(2011)ȱ
JournalȱofȱBusinessȱEthicsȱ

I,ȱBowen’sȱ
(1953),ȱemȬ

ployeeȱinvolveȬ
mentȱrelationȱ

nȱ nȱ nȱ uȱ yȱ yȱ nȱ nȱ

43ȱ
Greenwood,ȱM.ȱ

(2007)ȱ
JournalȱofȱBusinessȱEthicsȱ I,ȱBSRȱ(2006)ȱ nȱ nȱ nȱ uȱ uȱ uȱ uȱ uȱ

44ȱ Gupta,ȱM.ȱ(2017)ȱ ReviewȱofȱProfessionalȱManagementȱ O,ȱFriedmanȱ nȱ nȱ nȱ uȱ yȱ yȱ uȱ uȱ

45ȱ
Gupta,ȱN.,ȱSharma,ȱ

V.ȱ(2016)ȱ
IUPȱJournalȱofȱOrganizationalȱBeȬ

haviorȱ
I,ȱCarrollȱ nȱ nȱ nȱ uȱ yȱ yȱ nȱ nȱ

46ȱ
Hahn,ȱT.ȱetȱal.ȱ

(1018)ȱ
JournalȱofȱBusinessȱEthicsȱ I,ȱWCEDȱ(1987)ȱ nȱ nȱ nȱ uȱ yȱ yȱ uȱ uȱ

47ȱ
Hallin,ȱA.,ȱGusȬ
tavsson,ȱT.K.ȱ

(2009)ȱ

CorporateȱSocialȱResponsibilityȱandȱ
EnvironmentalȱManagementȱ

I,ȱDahlsrud’sȱ
conceptionȱimȬ
lpementedȱ

nȱ nȱ nȱ uȱ uȱ uȱ uȱ uȱ

48ȱ Hoque,ȱN.ȱ(2018)ȱ
CorporateȱSocialȱResponsibilityȱ&ȱ
EnvironmentalȱManagement.ȱ

Oȱ nȱ nȱ nȱ nȱ uȱ uȱ uȱ uȱ

49ȱ
Hur,ȱW.M.,ȱetȱal.ȱ

(2018)ȱ
CorporateȱSocialȱResponsibilityȱ&ȱ
EnvironmentalȱManagement.ȱ

Nȱ nȱ nȱ nȱ uȱ uȱ uȱ uȱ uȱ

50ȱ
Hur,ȱW.M.,ȱetȱal.ȱ

(2014)ȱ
JournalȱofȱBusinessȱEthicsȱ

I,ȱBhattacharyaȱ
(2004)ȱ

nȱ nȱ nȱ uȱ yȱ yȱ uȱ uȱ

51ȱ
Husted,ȱB.W.,ȱAlȬ
len,ȱD.B.ȱ(2006)ȱ

JournalȱofȱInternationalȱBusinessȱ
Studiesȱ

Nȱ nȱ nȱ nȱ uȱ nȱ nȱ nȱ nȱ

52ȱ
Iglesias,ȱO.ȱetȱal.ȱ

(2020)ȱ
JournalȱofȱBusinessȱEthicsȱ

I,ȱReputationȱInȬ
stituteȱ(2016)ȱ

nȱ nȱ nȱ nȱ nȱ nȱ uȱ uȱ

53ȱ
Jamali,ȱD.ȱR.ȱetȱal.ȱ

(2015)ȱ
BusinessȱEthics:ȱAȱEuropeanȱReviewȱ

I,ȱEronduȱetȱal.ȱ
(2004)ȱ

nȱ nȱ nȱ nȱ yȱ yȱ uȱ nȱ

54ȱ
Klimkiewicz,ȱK.,ȱ
Oltra,ȱV.ȱ(2017)ȱ

CorporateȱSocialȱResponsibilityȱ&ȱ
EnvironmentalȱManagementȱ

I,ȱMcElhaney,ȱ
2008)ȱ

nȱ nȱ nȱ nȱ yȱ yȱ uȱ uȱ

55ȱ
Kumar,ȱT.ȱetȱal.ȱ

(2020)ȱ
IBAȱJournalȱofȱManagementȱ&ȱLeadȬ

ershipȱ
I,ȱChurchillȱ

(1979)ȱ
nȱ nȱ nȱ uȱ yȱ yȱ uȱ uȱ

56ȱ
Lam,ȱH.,ȱKhare,ȱA.,ȱ

(2010)ȱ
JournalȱofȱInternationalȱBusinessȱ

Ethicsȱ
I,ȱJosephȱ(2009)ȱ nȱ nȱ nȱ uȱ yȱ yȱ uȱ uȱ

57ȱ Lee,ȱMȬD.P.ȱ(2008)ȱ
InternationalȱJournalȱofȱManagement

Reviewsȱ
Nȱ nȱ nȱ nȱ uȱ uȱ uȱ uȱ uȱ

58ȱ Lis,ȱB.ȱ(2012)ȱ ManagementȱRevueȱ

I,ȱGreening,ȱ
Turbanȱ(2000),ȱ
narrowedȱtoȱ

HRMȱ

nȱ nȱ nȱ nȱ yȱ yȱ uȱ uȱ
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59ȱ Lis,ȱB.ȱ(2018)ȱ JournalȱofȱGeneralȱManagementȱ
I,ȱBackhausȱetȱ

al.ȱ(2003)ȱ
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